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MyCC Jenamakan semula logo baharu

SHAH ALAM - Su-

: ; itu merangkumi budaya
ruhanjaya Persaingan

dan warna organisasi

Malaysia (MyCC),
mengumumkan pelan-
cardan penjenamaan dan
logo baharu bagi meningkatkan iden-
titi ko

Menurut Pengerusi MyCC, Datuk
Seri Hishamudin Md Yunus, logo
tersebut dilancarkan sempena pro-
gram ulang tahun ke-10-yang diras-
mikan Menteri Perdagangan Dalam
Negeri dan Hal Ehwal Pengguna,
Datuk Seri Alexander Nanta Linggi
pada Khamis.

Katanya, logo terbaharu MyCC

\myce

sertahkumndannilai

“Simbolrama rama

dl.bnag;;la seluruh dunia untuk me-
wakili tahan, perubahan, harap-
an dan kehidupan dan juga menun-
jukkan kesederhanaan yang terbaik,
menandakan perub: dan kema-
tangan MyCC itu sendiri.

“MyCC ‘memperkenalkan logo

yang disempurnakan dengan tujuan
mencerminkan misi kami bagi me-
mastikan budaya persaingan yang
kondusif,” katanya.
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Protecting consumer rights

Groups laud plan to introduce licence for online businesses

By CLARISSA CHUNG
clarissachung@thestar.com.my

PETALING .]AYA: Consumer

g:)ups that the special licence
c)nllriuey businesses the authori-

homeu'aderswhoaretryingmele
out a living.

Federation of ian Con-
sumers Associations (Fomca)
dent Datuk Dr Marimuthu N
said to have a licence for sellers
u-admgonlfne‘;eisa'ﬂgmmove’.

pandemic, everyone

is doing online business. It is going
to be the-norm and we cannot run
away from it.

“The licence will enable authori-
ties and consumers to see whether

these traders are legitimate opera-

e
businesses are registered with the
Companies Commission of Malaysia
(SSM), numerous online operators
cannot be tracked.

As such, consumers cannot get
their disputes resolved.

National Consumer Complaints
Centre (NCCC) received 13,458
reports in 2019 and 2020.

Its senior
Sithamparamm:i.?”ﬂle NCCC
received 147 logged in cases and
164 calls %soluﬁons
regarding online disputes.

“The c:mmon iss;)lﬁsmralsed on
registered online IS are
about refunds, product returns,
ﬂmroduct quallty deuvery and mis-

‘l-'orthosepnrdladng
media, they ﬁace an even sﬁ
challenge as of these
arenotnegsteredwlmssu.

“They do not have a chan-
nel for consumersto areport,”
he said.

He added that if consumers face
issues about online purchases, they

need to email the Domestic Trade
and Consumer Affairs Ministry as
well as the Comimunications and
Multimedia Ministry.

“When buying via social media,
be wary as consumers do not have
a warranty on the purchased
items,” he said.

In March, deputy Domestic Trade .

and Consumer Affairs ‘minister
Datuk Rosol Wahid said it planned
to introduce a special online busi-
nessllcence&ia:afwaytoprotect
consumers from falling prey to
online fraud.

He said the licence would be
enforced after amendments are
made to the Consumer Protection
(Electronic Trade Transactions)
Regulations 2012.

Based on ministry records, he
said the number of complaints
about online transactions last year
showed it increased to 11,510 com-
plaints, compared to 5,414 in 2019.

However, Malaysian Muslim
Consumer Association lead activist
Datuk Nadzim Johan said while the
licence would protect tonsumers,
the government should also make it

easy for businesses to sell online.

“Itis a good step but obtaining the
licence must be done easily.
Currently, our small businesses are

The government should
also facilitate whatever processes
that could help the community
transact business,” he said.

He suggested that a platform be
built where online businesses can
be registered along with their
details, so that consumers will know
whether they are making purchases
with a verified trader,

Selangor Consumer Action Coun- |

cil president Datuk Dr Gavin Voon
said its national body will be rolli

out a mobile app “idenfic” to
enable consumers to report scams
and fraudulent accounts. g

“The consumers can key in the
details of their purchase and attach
the proof on the app. The reporting

mechanism will be fast and other
consumers will be alerted to such
scams,” he said.

He added that about 40% of over
9,000 reports they have received
was to do with e-commerce related
complaints.
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