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Smarter, more user friendly, effective

AST manth, in a

padiamentary reply to my
league, Wong Shu Qi (MP
T

Kluang), the Prime
Minister’s Deparunent stated that
there were more than 200 smart
phone applications or “apps” which
have been developed by 93

government agencies,

A full listing of these apps can be
found at “Gallery of Malaysian
Government Mobile Applications™
or Gamma website
(https://gamma.malaysia.gov.my/).
There is even an app (Gammy.my) 10
list down all these

the ratings and

After going
of some of these apps, |
arrlvcd at the eondumn d:a just
an app is’ loped for 2
smanphme.ltdownmmeannka

Phnmng Unit (Mampu). is
under Minister's

Departmem overseelng 1ct and
Digitalisation relared s, 10
maktgmunmnmppssmmmm
user-friendly and effective.

1. Get rid of infrequently-used apps
Not everything needs to be put into an
app for public use. Some apps have
seen few downloads, while others
seem to provide information that few
people seem to want and which are
notuser friendly.

One such example is the
“MYWC2U" app that was launched in
October 2021, which gives locations
10 the nearest public toilets. This app
received a rating of 1.7 out of five on
Google Play Store, with one review
stating that the app is “the most
redundant thing ever”

If someone is in a hurry to use &
toilet, my guess is that the person will
try to find the nearest petrol station or
mamak shop using his smartphone
rather than use the MYWC2U app.

Mampu can easily determine
which of the 200 apps have not been
frequently downloaded and used, and
ask the relevant agency to either delete
these apps or improve and make them
more redevant for public use.

My own research shows that 97 out
of the 200 apps have been
downloaded less than 1,000 times or
not frequently used.

Mampu should d

3. Listen and respond to feedback

When an app has been downloaded
more than a 1,000 times and has
received more than 100 ratings, the
feedback will be a fairly accurate
representation of how useful and
user-friendly the app is. The ministry
or_government agency in question
must review the feedback and take
necessary steps to respond and rectify

For example, UPU Pocket is an
app which has been downloaded
more than 500,000 times by students
and parents of students who are

or have applied for entry into

ic institutions of higher
The rating of thisapp is a miserable 2.9
and it has more than 1,000 reviews,
most of which are negative. There is
to these

purpeses, such as to apply and check
their leaves. It has a raring of 4.5 and
mote than 7,000 reviews. Even though
not all the reviews are positive,
whamammuomsg\mbya
reviewer, there is a response from

app developer.

MyHRMIS app was updated recently
in August.

In contrast, an app called

“MyKafeTeen’, which has been
downloaded more than 5,000 times
and has a high rating of 4.5, has not
heen updated since December 2019.
This app, developed by Lembaga
uk dan Pembangunan
Keluarga Negara or LPPKN - an
agency under the Women, Family and
Community Development Ministry -
with the intention of helping teens
connect with doctors and counsellors,
g?euld have been used better dunnumg
pandemic to ide counselli
to teenagers. functions
coﬂdalsotnwbeennddadiﬂheq)p
was updated during the p
Of course, even ~when apps are
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Download apps
from anywhere.

Semua Aplikasi
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recommendations to the various
ministries and on wheth

anapplsneededsrlmisbemerfolme
inf¢ ion to be only di

layed on
the website.

For news notifications, it may be
bettes to use other existing apps such

asTeleyamratheru\andevelopea
stand-alone app.

2. Make sure it fulfils its function
This may seem like a redundant
advice, but it is,
important to

For “I-Kredikom® is an
app that was created by the Housing
andlncalGovenmmannlsuyto
provide a list of I

that its usage, user-| and
effectiv have i d. For
example. the MyPotholes app
develop: the Works , Was
recently updated in June, but only has
50 plus downloads'and does not have
enough ratings to register a score.

5. Ministers, deputy ministers, chief
Goe i B e T

One way to ensure ¢

espective
ministries pay doser attention w the
effectiveness of thelr own apps is ©

Apglications.

when 1 was the deputy minister. This

app has been downloaded more than

10,000 times and has a

26.The appis - bm

who have applied for putra

shares to &:lp track of their

“application.

6. Add useful functionality

Some apps have the
umdymduscﬂpo

‘moneylenders, and for the public to
misconduct

app,asmdlcatedbymanyofdre
reviews.
This is a clear example of

ministry, for failing to follow up and
doing the necessary due diligence
accordingly.

of 2.6, with many users
saying app cannot capture the
GPS Jocation of the user.

I must also take some
responsibility for not into the

app that was

by the Intermational Trade and
Industry Ministry in January 2018

MyHRMIS .

Jeaton Pork

SPAD
mySPAD

Aggernins Fosuna

IMOCC@L...

(RIS ERRSTRES [

Malaysia Hoa.
A ful listing of government apps can be found at Gallery of Malaysian
Mobile

mnngol-

MyHRMIS ...
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For example, the “Sistem Janji
Temu Klinik KKM’ which has been
downloaded more than 100,000 times,
has one of the poorest ratings among
all the apps listed in the Gamma.my
website: 1.2 out of five (with more than
1,000 reviews).

This type of appointment-booking
app can easily be replicated using
models that already

heakh

Would it not be better for the
mhmmwukmgetbuvdlhpﬁnﬂe
(ando(hm)lowonﬂ\emch

their apps rather
thandevelupm\mdennﬂisedapplﬂu
MySalesTracker?

government-
has been given to a private company,
Mampu has the responsibility to make

9. Work with state governments
Mampu should also recommend that
certain ministries, especially the

state government, but also for the
state which has
the Smart Parking app that has a rating

apps more user-friendly and
functional.

11. Ensure data protection and
privacy

12. Find way to crosscheck validity of

Last but not least, Mampu should find
a way 1o limit the possibility of people

is MP
AT
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Tak sempat seludup 1,700 minyak
masak paket

https://

www.sinarharian.com.my/

ampArticle/221243

SH

15-Se

PETRONAS to deploy mobile refu-

P elling trucks

https://www.thestar.com.my/

news/nation/2022/09/14/

petronas-to-deploy-mobile-

refuelling-trucks

THESTAR

15-Sep

Bubar Pasukan Khas Jihad Tangani
Inflasi — PKR

https://

malaysiaga-
zette.com/2022/09/14/bubar-

pasukan-khas-jihad-tangani-

inflasi-pkr/

MALAYSIAGAZETTE

15-Sep

Dua peniaga dikompaun angkara
gagal pamer tanda harga

https://

www.kosmo.com.my/2022/09/

14/dua-peniaga-dikompaun-

angkara-gagal-pamer-tanda-

harga/

KOSMO

15-Sep

KPDNHEP SIASAT VIDEO KENDER-
AAN SINGAPURA ISI MINYAK
RONS95

https://www.google.com/amp/

s/www.bharian.com.my/amp/

berita/kes/2022/09/1000395/

kpdnhep-siasat-video-

kenderaan-singapura-isi-

minyak-ron95

BH

15-Sep

JANGAN AMBIL KESEMPATAN
NAIKKAN HARGA BARANG MA-
KANAN

https://www.google.com/amp/

s/www.bharian.com.my/amp/

berita/
nasional/2022/09/1000267/

jangan-ambil-kesempatan-

naikkan-harga-barang-

makanan

BH

15-Sep

Dua peniaga dikompaun serta-
merta - KPDNHEP

https://berita.rtm.gov.my/

index.php/semasa/46929-dua-

peniaga-dikompaun-serta-

merta-kpdnhep

BERITARTM

15-Sep

Ringgit’s fall will lead to greater
demand for local products, says
economist

https://

www.freemalaysiatoday.com/

category/
highlight/2022/09/15/ringgits-

fall-will-lead-to-rise-in-demand

-for-locally-produced-food-says

-economist/

FMT




https://www.google.com/amp/

s/www.hmetro.com.my/amp/

15-Sep mutakhir/2022/09/881937/ HM
KONON PROSES MINYAK HITAM |konon-proses-minyak-hitam-
TERPAKAI RUPANYA terpakai-rupanya-metrotv
15-Sep|o0ongkar kegiatan simpan, pindah :ﬁ;:jv/gravghi?;ﬂeég;mf?p/ SH
diesel haram : - My
ampArticle/221303
https://

15-Sep

Sindiket seleweng diesel bersub-
sidi lumpuh, tujuh ditahan

selangorkini.my/2022/09/

sindiket-seleweng-diesel-

bersubsidi-lumpuh-tujuh-

ditahan/

SELANGORKINI
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