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High concerns over low availability ahead of Aidilfitri

JOHOR BARU: Consumers here
are feeling the strain of a cooking
oil shortage, with many hoping
the matter can be addressed
before Hari Raya Aidilfitri.

Taman Molek resident Siti Nur
Agilla Omar, 37, said it is difficult
to find 1kg bottles of cooking oil
and subsidised cooking oil pack-
ets, which are palm oil, in her
housing area.

“I usually get my supplies from
awholesale market in the Pandan
area nearhy.

“There, we are limited to two
packets of the subsidised cooking
oil per person,” she said, adding
that these could last her family
two weeks.

The mother of three added that
she was told by the shop owners

that the number of cooking oil
packets sold were limited due to
low supply.

“This problem should be tack-
led soon as Hari Raya is coming
up and cooking oil is a staple
ingredient in preparing festive
dishes for our loved ones.

“If the smaller bottles or cook-
ing oil packets are still unavaila-
ble, I will have to buy the 5kg
hottles, which are much more
expensive and add to our already
rising cost of living,” said Siti Nur
Agilla.

Skudai resident G. Gaya, 35, pre-
fers to buy the 1kg cooking oil
bottles as she does not cook often.

“My husband and I have differ-
ent work schedules, so I only cook
once or twice a week.

“The 1kg bottles are perfect for
us as we prefer buying groceries
in low quantities.

“Since it is difficult to get the
1kg bhottles these days, I have
switched to a 3kg bottle, which is
taking us a long time to finish. The
cost is three times higher, too,”
said the administrative assistant.

Insurance agent Tan Soon
Guan, 33, said the supply of cook-
ing oil in Gelang Patah where he
lives was sufficient but subsidised
cooking oil packets were hard to
find

“I recently went to a wholesale
chain and a hypermarket chain in
Iskandar Puteri but could not find
packet cooking oil.

“I am in charge of cooking for
my family and usually buy the

5kg cooking oil, which is priced at
RM30 as those are the easiest to
find,” he said.

Malaysia Consumer Justice
Association president R. Permal
Ramasamy said there should not
have been a shortage of cooking
oil as Malaysia is one of the larg-
est producers of palm oil.

He also called for stricter regu-
lation and enforcement against
businesses hoarding subsidised
cooking oil, highlighting instances
where some restaurants stock-
piled large quantities.

Permal also encouraged
high-income groups to refrain
from buying the subsidised cook-
ing oil and allow low-income
households to benefit from it.

Johor Domestic Trade and Cost

of Living Ministry (KPDN) direc-
tor Lilis Saslinda Pornomo told
The Star there was a minor sup-
ply disruption in Mersing follow-
ing the Chinese New Year, but it
was resolved after discussions
with wholesalers.

“So far, there have been no
major disruptions,” she said.

Lilis added that KPDN was also
working on reorganising cooking
oil distribution and would engage
with repackaging companies,
refineries and wholesalers to
ensure smooth supply in the com-
ing months.

Those with consumer-related
issues can channel their com-
plaints to KPDN via the e-Aduan
website at https://e-aduan.kpdn.
gov.my/.

UNIT KOMUNIKAS| KORPORAT



TheStar

—

HARI:

KHAMI S

TARIKH:

6/ 3/ 2025

M/SURAT:

5

Shops running out of local oil

Empty shelves i |n Johor stores as 1kg, 2kg bottles run out

By YEE XIANG YUN
and REMAR NORDIN
newsdesk@thestar.com.my

JOHOR BARU: It has been diffi-
cult for consumers to find 1kg and
2kg bottles of local cooking oil in
various parts of Johor.

Checks by The Star at sundry
shops and supermarkets in
Larkin, Tampoi, Pasir Gudang
and Kulai found empty shelves as
retailers say the cooking oil has
been out of stock since the begin-
ning of the year.

Wong Kok Wai, who owns a
second generation wholesale and
sundry shop here, said his stock
has been low since January as
suppliers stopped supplying the
1kg and 2kg bottles of the edible
palm oil. G

. “A 1kg bottle of palm oil retails
at around RM6.90 while a 2kg
hottle is priced at RM12.70.

“At the moment, we have other
options like peanut oil, canola oil,
corn oil and sunflower oil, which
cost almost double compared to

oil.

“Our supply of the RM2.50 sub-
sidised cooking oil packets is still
steady,” he said when interviewed.

Wong, who is also Johor
Federation of Grocery and Sundry
Goods Merchants Association sec-
retary, added that the shortage of

the bottled cooking oil was a

nationwide problem, probably
due to the “all-time high” crude
pa{m oil prices.

‘and sy
shortage of 1kg and 2kg bottles of
» galm oil, while 3kg and 5kg bot-

“The global market prloe ﬁor
crude palm oil is expected to go
up RMS5,300 per tonne. Previ A
the highest price was RM3, 800 per
tonne. S

“Factories are reluctar t.s;g
increase producﬂonheca
ing at government-controlled
prices is not profitable for them.

“The 5kg bottled oil is still avail-
able at RM30.90, but supply is lim-
ited,” he said, advising consumers
to buy only what they need.

Checks at several hypermarket
chains found a

es were available.

~General manager of a super-
market chain, Mas Imran Adam,
said the cooking oil supply prob-
lem began in December

ganuary we recelved only
25% of our usual supply. If we nor-
~mally get 1,000 tonnes, this time
:’aled received only 250 tonnes,” he

“Many of our branches are
affected. Some outlets may have
only one type of cooking oil in
- stock, while others have none at
all. The 1kg and 2kg cooking oils
are parti Ty scarce,” he said.

Another supermarket owner
Tiong Foo Kai said there was an
unexpected increase in demand
for cooking oil of late.

“Normally, our supply of 250kg
of packet cooking oil can last a
week, but now a week’s supply
will be snapped up within an
hour.

“Even with a purchase limit of
three packets per person, custom-

Snap it up:

 Wong tending
to a customer
purchasing

' subsidised
cooking oil

| packets.
- THOMAS
YONG/The
Star

_ers are coming in groups to buy in
‘bulk.

“We reeeive at least 2,000kg of
cooking oil per month so the sup-

ply is there, but we do not under-

stand why people are panic buy-
ing,” he said.

When contacted, Johor invest-
ment, trade, consumer affairs and
human resources committee
chairman Lee Ting Han said the
state government is aware of the
issue and is looking into it.

He said Johor Mentri Besar
Datuk Onn Hafiz Ghazi has been
alerted on the matter.

“We will call up the Domestic
Trade and Cost of Living Ministry
to look for solutions, for example

channelling supply to more popu-
lated areas or adjusting the cur-

rent supply and quota system.”
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‘Step up monitoring, enforcement to rectify dwindling supply’

By TRACY GUNAPALAN
newsdesk@thestar.com.my

PETALING JAYA: Following
reports about cooking oil short-
age in Johor, retailers and con-
sumer groups are urging the
Domestic Trade and Consumer
Affairs Ministry (KPDN) to take
action to prevent disruptions for
Malaysian consumers.

Datuk Ameer Ali Mydin, man-
aging director of Mydin Hyper-
market, said the shortage is being
observed nationwide.

“We became aware of the short-
age early last month,” he said,
adding that Mydin was not the

only retailer forced to place limits
on their cooking oil sales.

Ameer, who is also president of
the Bumiputra Retailers Organi-
sation, said consumers were hor-
rified by the sight of empty
shelves last weekend.

He shared concerns about how
the lack of supply was impacting
consumers during the peak sea-
son of Ramadan and how it might,
if left unresolved, affect the
upcoming Hari Raya Aidilfitri cel-
ebrations.

“The government needs to be
more proactive,” he added,
emphasising the need for the rel-
evant authorities to provide infor-

mation on any action being taken
to address the shortage.

He also expressed frustrations
about the prioritisation of cook-
ing oil exports over supply in the
domestic market.

“We are the second largest
country in the world for export-
ing cooking oil, but we can’t find it
in our own country?”

Federation of Malaysian Consu-
mers Associations (Fomca) chief
executive Saravanan Thambi-
rajah, however, said Fomca has
not yet received any consumer
complaints about a shortage, but
stressed the importance of resolv-
ing the matter soon.

“Ensuring a stable supply of
essential commodities like cook-
ing oil is vital for consumer wel-
fare and market stability.

“Delays in resolving such short-
ages can lead to increased prices
and burden consumers, especially
those from lower income groups.”

Like Mydin, Thambirajah
believes the solution to the short-
age lies in clearly-communicated,
meaningful efforts from KPDN.

“Fomca urges the ministry to
implement effective monitoring
and enforcement measures to
ensure subsidised cooking oil
reaches its intended recipients.”

As at press time, KPDN had not

commented on the matter.

Meanwhile, in Labuan, KPDN
director Junaidah Arbain assured
the public that the supply of essen-
tial items such as sugar, polybag
cooking oil, and flour remained
sufficient despite increased
demand during Ramadan.

Junaidah, however, acknowl-
edged concerns raised by
Ramadan bazaar traders over the
lack of cooking oil supply in
recent weeks, but clarified that
wholesalers who have not
received their stock of polybag
cooking oil would receive their
supply by the second week of
March.
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theSun

onsumers urged to adopt

# Budgeting, price
comparison and mindful
purchasing can help curb
overspending;: Experts

¥ BY QIRANA NABILLA MOHD RASHIDI
newsdesk@thesundaily.com

PETALING JAYA: The public are advised to
adopt smarter spending habits to avoid
impulsive purchases and overspending
during the fasting month at Ramadan bazaars.

With about 40 bazaars in Kuala Lumpur
alone - drawing large crowds eager to explore
diverse food offerings - the abundance of
choices can lead to unplanned spending.

Universiti Teknologi Mara department of
economics and financial studies senior
lecturer Dr Mohamad Idham Md Razak said
such behaviour can be controlled by using *
pre-commitment  techniques such  as
cash-only budgets and organised shopping
lists to curb unnecessary expenses.

“Implementing fixed income percentage
spending limits and practeing delayed
gratification by returning to stalls after an
initial viewing helps prevent overspending.

*It aligns with the ‘nudge theory, which
subtly guides consumer behaviour while
preserving individual choice, ensuring
smarter financial decisions during festive
shopping” he said.

A check by theSun at several bazaars in the
Klang Valley revealed noticeable price
increases for various food items compared
with last year,

For example, a serving of chicken briyani,
previously priced at RM10, now costs RM15,
while Roti fohn, a popular Ramadan favourite
which used to be RM8 to RM10, is now RM12,

Many food hawkers highlighted factors
such as rising costs of raw materials and rental
fees for their stalls as reasons for the price
_ hike, resulting in consumers spending more
for the same meals,

Mohamid Idham said comparing prices
helps consumers make cost-effective cholces,
reducing personal expenses while pressuring
vendors to maintain competitive pricing,
ultimately improving market transparency.

“Spontaneous buying at bazaars redirects
money away from necessary expenses, while
causing short-term spending to increase at
the cost of financlal  savings®
he said.

He added that the high demand for certain

Nur Asyikin said adapting prudent spe
environmental Impact. - ADAM AMIR

foods during Ramadan puts pressure on
supply chains, causing temporary price
increases.

“Prices usually stabilise after the festive
season, but ongolng supply issues or hoarding
can keep costs high, creating price instability
similar 1o what is seen in unpredictable
markets,” he said.

The price dynamics at bazaars are
influenced by seasonal factors as sellers take
advantage of the once-a-year demand for
wadidonal goods to increase prices, knowing
consumers are less sensitive to price changes
during this period.

“During Ramadan, price spikes for certain
ingredients and products become more
pronounced due to seasonal scarcity.

“Price comparison and budget tracking
apps, such as MAE by Maybank, help reduce
information gaps, allowing users to make
quick and informed decisions,” he said.

Federation of Malaysian Consumers
Associations chief operating officer Nur
Asyikin Aminuddin sald while complaints
about overpriced items at bazaars remain
low as the fasting month has just begun,
some CONSUMETS have already
raised concems.

“We have received feedback regarding food

it spending babits helps maintain personal finances and reduces.

items not aligning with advertised prices.
This, along with complaints about high prices
and poor quality, creates an unfair situation

for consumers and could lead (o
dissatisfaction,” she sald.

Nur Asyikin urged vendors to practice
ethical pricing and maintain food quality
to ensure a fair and enjoyable experience for
all consumers.

She also called on sellers to display prices
clearly in a way that is easily visible to
CONSUMErs, :nslllmng transaction
transparency and allowing consumers to
make informed decisions before pi

“Consumers should be mindful of their
budget when making purchases. If the price
of food does not match its quality, a
complaint can be filed with the Domestic
Trade and Consumer Affairs Ministry-

“Consumers are also encouraged to be
more disciplined by purchasing only what
they need to reduce food and money

e, she said.

She added that .adopting mindful
spending habits helps maintain personal
finances and reduces environmental
impact, as food wastage is an increasingly
important issue, especially during
Ramadan.
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