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TheStar

By ANGELIN YEOH

FOOD businesses must be trans-
parent if they use artificial
intelligence-generated images to
advertise their products to con-
sumers, according to the
Domestic Trade and Cost of
Living Ministry (KPDN).

“Yes, it has to be stated clearly
that a food image has been gen-
erated using AL” KPDN said in a
statement to LifestyleTech.

According to its Guidelines on
Avoiding False or Misleading
Advertisements, advertisements
must contain accurate and
truthful information in their
representation, statements, or
practices.

“This ensures that consumers
can make informed purchasing
decisions without any confu-
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Al food ads face scrutiny

sion,” KPDN said.

Malaysians have taken to
Reddit to express their concerns
about merchants using Al-
generated images on food deliv-
ery platforms, saying that this
practice could be a form of false
advertising.

However, KPDN stated that it
has not yet received any specific
complaints regarding the use of
Al-generated images on these
platforms.

The ministry advises food
delivery services and other food
businesses to check its guide-
line, which is available online.

In an earlier report, experts
told LifestyleTech that Al-

generated images on platforms
like food delivery should be
clearly labelled to maintain con-
sumer trust. They are also con-
cerned that these images could
encourage impulsive or unnec-
essary spending.

If consumers feel misled or
cheated by businesses using
Al-generated food images, KPDN
encourages them to file an offi-
cial complaint. They can do so
through WhatsApp at 019 848
8000, the e-aduan portal, the call
centre at 1800 886 800, or via
the ezADU KPDN mobile app.

KPDN stated that if consumers
have incurred financial losses
due to misleading advertise-

ments, they can file a claim
through the Tribunal for
Consumer Claims.

“They can also leave a review
with low rating on the busi-
ness’s online platform or site
about their experience so it can
be a guide for other consum-
ers,” it said.

KPDN states that advertisers
who publish false or misleading
ads can be prosecuted under
the Consumer Protection Act
1999 or the Trade Descriptions
Act 2011. Individuals may face
fines of up to RM100,000 or
three years in jail, while compa-
nies could be fined up to
RM250,000.
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"Bila FOMO mulalah kita nﬂ(
guna kaedah BNPL, jadi saya
sarankan jangan guna dan elak-
kan unfuk guna. Kita risau se-
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TARIKH TAJUK PAUTAN MEDIA
https://
) .sinarharian.com.my/
Perintah papar harga ubat T E—— : :
17-Mar | bukan untuk kawal harga - | 2icle/717647/berita/nasional/ | g\ AR HARIAN
Armizan perintah-papar-harga-ubat-
bukan-untuk-kawal-harga---
armizan#igoogle vignette
. .. https://www.buletintv3.my/
Pﬁgg:abhe\r’;'aji'l?hgﬁpkaer I';adrga nasional/perintah-wajib-
17-Mar P P papar-harga-ubat-beri- TV3

pengguna, bukan kawal har-
ga

pilihan-kepada-pengguna-
bukan-kawal-harga/

17-Mar

Papar harga bukan untuk
kawal harga ubat - Armizan

https://
www.hmetro.com.my/

mutakhir/2025/03/1196854/
papar-harga-bukan-untuk-
kawal-harga-ubat-

HARIAN METRO

Perintah papar harga ubat

https://
www.utusan.com.my/

17-Mar | bukan untuk kawal harga | nasional/2025/03/perintah-| UTUSAN MALAYSIA
ubat — Armizan papar-harga-ubat-bukan-
untuk-kawal-harga-ubat-
. https://
Perintah papar harga ubat RS/
www.kosmo.com.my/2025/
17-Mar | bukan untuk kawal harga 03/14/perintah-papar-harga KOSMO
ubat — Armizan
-ubat-bukan-untuk-kawal-
https://
99 kertas siasatan dibuka, www.utusan.com.my/
17-Mar |308 premis diperiksa disyaki|nasional/2025/03/99-kertas-| UTUSAN MALAYSIA

campur beras

siasatan-dibuka-308-premis
-diperiksa-disyaki-campur-

17-Mar

99 kertas siasatan teliti pek
beras dibuka

https://www.buletintv3.my/
nasional/99-kertas-siasatan
-teliti-pek-beras-dibuka/

TV3

17-Mar

Isu beras bercampur: KPDN
periksa 308 premis, buka 99
kertas siasatan

https://
www.malaysiakini.com/

news/737307

MALAYSIA KINI

17-Mar

KPDN buka 99 kertas siasa-
tan kegiatan campur beras

https://www.hmetro.com.my/
amp/
mutakhir/2025/03/1196865/
kpdn-buka-99-kertas-siasatan-
kegiatan-campur-beras

HARIAN METRO
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Isu campuran beras: KPDN

https://

www.sinarharian.com.my/

17-Mar |periksa 308 premis, buka 99| article/717654/berita/nasional/ SINAR HARIAN
kertas siasatan isu-campuran-beras-kpdn-
periksa-308-premis-buka-99-
Ops Campur: KPDN In-
i spects 308 Premises, https://www.bernama.com/
17-Mar Opens 99 en/news.php?id=2402358 BERNAMA
Investigation Papers
. _ | https://thesun.my/malaysia-
%nggrgggrpzﬁn?g]elsn news/ops-campur-kpdn-
17-Mar P Opens 99 ’ inspects-308-premises- THE SUN
o opens-99-investigation-
Investigation Papers papers-PK13801097
https://
Bekalan gula dan minyak sabahme-
17-Mar | masak stabil di Sandakan dia.com/2025/03/14/ SABAH MEDIA
menjelang Hari Raya bekalan-gula-dan-minyak-
masak-stabil-di-sandakan-
https://www.nst.com.my/
. . news/crime-
Large-scale siphoning of PANE N A4
17-Mar | subsidised cooking oil un- C(Ijurts/202|5/03/ 1h183196/ NEW STRAITS TIMES
covered in Penang arge-scare-sIpRoning-
subsidised-cooking-oil-
uncovered-penang
o . https://
Sindiket seleweng minyak MRS/
Lo . www.kosmo.com.my/2025/
17-Mar |masak SUbSICéISdI Jawi tump- 03/14/sindiket-seleweng- KOSMO
minyak-masak-subsidi-di-
https://berita.rtm.gov.my/
. . jenayah/senarai-berita-
Lelaki tempatan didenda . —
17-Mar | RM150.000 miliki diesel I'elnf.vfh/ Ser;arag%rt'kj'/ RTM
tanpa lesen elaxi-tempatan-didenda-
rm150-000-miliki-diesel-
tanpa-lesen
https://
www.sinarharian.com.my/
17-Mar Jangan ingat di darat, laut article/717958/berita/ SINAR HARIAN

pun kami gempur' - KPDN

semasal/jangan-ingat-di-
darat-laut-pun-kami-gempur

---kpdn
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17-Mar

Bekalan gula, minyak masak
di Sandakan cukup

https://
www.dailyexpress.com.my/

news/254375/bekalan-gula-
minyak-masak-di-sandakan
-cukup/

DAILY EXPRESS

17-Mar

Beri pernyataan palsu, tiga
pengarah syarikat didakwa

https://
www.sinarharian.com.my/

article/717961/berita/
semasa/beri-pernyataan-
palsu-tiga-pengarah-
syarikat-didakwa

SINAR HARIAN

17-Mar

KPDN Collaborates with
ReMeal to Prevent Food
Waste at Ramadan Bazaars

https://
malaysiantribune.com/kpdn

-collaborates-with-remeal-to
-prevent-food-waste-at-
ramadan-bazaars/

MALAYSIA TRIBUNE

17-Mar

Batu Pahat KPDN Seizes
16,500 Litres Of Diesel
From Unlicensed Company

https://
www.malaysianewsqgazette.

com/batu-pahat-kpdn-
seizes-16500-litres-of-
diesel-from-unlicensed-
company/

MALAYSIA NEWS
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