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‘Report profiteering, use app to check prices

JOHOR Domestic Trade and Cost
of Living Ministry (KPDN) has
been keeping a close watch on
profiteering.

Johor KPDN director Lilis
Saslinda Pornomo said her office
had received eight complaints
related to profiteering this year.

“Most involved food, particu-
larly the prices of dishes and
beverages at restaurants,” she
told StarMetro.

Other complaints, she dis-
closed, involved market goods
such as chicken, fish, prawns
and fresh chilli.

She said the agency also
received complaints regarding
fees for services such as parking,
car wash, vehicle repair and
haircuts.

“Even small hikes can have an
impact on household budgets.”

Lilis Saslinda said consumers
had several official channels to
lodge complaints, including
WhatsApp Aduan Suri (019-848
8000), Ez Adu app, hotline,
email, service counters, social
media and KPDN e-Complaint
portal.

“We want people to know they
have means for recourse.

“Complaints help us take
immediate action against those
who try to take advantage of
consumers.”

She reminded the public that
they could verify official retail
prices of controlled goods.

“Our website provides the
retail ceiling prices for items
such as cooking oil, gas, flour,

Lilis Saslinda: Johor's Domestic Trade and Cost of Living Ministry officers
conduct spotchecks at wet markets, supermarkets and restaurants.

sugar, face masks and Covid-19
self-test kits.”

This information, she said,
empowered consumers as they
would know whether they were
being overcharged.

To prevent sudden price
spikes during major celebra-
tions, the ministry also imple-
ments the Festive Season
Maximum Price Scheme.

“This covers festivals such as
Hari Raya, Chinese New Year,
Deepavali, Christmas, Gawai and
Kaamatan,” said Lilis Saslinda.

By announcing the ceiling
price before each celebration,
she said consumers were pro-
tected from unscrupulous
traders.

She said enforcement officers
were especially active during
festive seasons, conducting

spotchecks at wet markets,
supermarkets, food courts and
restaurants.

“This is the time when
demand surges and traders may
be tempted to mark up prices.

“Our presence on the ground
keeps them in check,” she added.

To help consumers make
smarter choices, KPDN encour-
ages the public to compare pric-
es before buying.

“Consumers are encouraged to
shop around for the best deals,”
said Lilis Saslinda.

She highlighted the Price
Catcher app as a useful tool for
consumers.

“The app allows users to check
prices at nearby premises
instantly, so that they can com-
pare before they buy.”

She said that many Johor citi-

zens, especially families manag-
ing tight budgets, had found the
app useful when planning their
weekly grocery trips.

Lilis Saslinda said KPDN
would continue enforcement
under the Price Control and
Anti-Profiteering Act 2011 (Act
723), with a focus on sectors
prone to unreasonable hikes.

“Ops Kesan and other ground
inspections will continue, with
our officers maintaining visibili-
ty in hotspots.”

She said officers regularly vis-
ited petrol stations, sundry shops
and neighbourhood services
such as carwashes and barber
shops.

“Our approach is both preven-
tive and corrective. We warn
traders first, but if they persist,
strict action will follow.”

Lilis Saslinda stressed that
maintaining access to affordable
goods and services was central
to the ministry’s mission.

“We know many Johor citizens
depend on these affordable
options.

“Our role is to maintain that
balance by preventing profiteer-
ing while supporting fair busi-
ness practices,” she said while
acknowledging that many small
traders in Johor had done their
part to keep prices reasonable
despite rising costs.

“These businesses are our
partners in ensuring the public
still has access to meals and
services within their means.”

— By RHEMA SENG
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Tiga individu tidak mengaku urus niaga

1.24 juta liter diesel secara haram

KUALA SELANGOR: Tiga indi-
vidu mengaku tidak bersalah
di Mahkamah Sesyen di sini,
semalam atas pertuduhan
menjalankan urus niaga 1.24
juta liter minyak diesel bersub-
sidi secara haram, pada tahun
lalu.

Ketua Pegawai Penguatkua-
sa Kementerian Perdagangan
Dalam Negeri dan Kos Sara
Hidup (KPDN) Selangor, Mohd.
Hanizam Kechek berkata,
ketiga-tiga individu tempatan
berusia bawah 50 tahun itu
membuat pengakuan demiki-
an selepas pertuduhan dibaca-
kan.

Menurutnya, ketiga-tiga
mereka sebelum ini dikenal
pasti bersama seorang lagi in-
dividu menerusi satu operasi
terhadap sebuah premis yang
dijadikan stor haram penyim-
panan dan pemindahan mi-
nyak diesel bersubsidi nelayan
di sekitar Bagan, Sekinchan.

“Kesemua individu mela-
kukan aktiviti melibatkan ba-
rang kawalan bersubsidi diesel
sejumlah 1.24 juta liter iaitu
menjalankan urus niaga min-
yak diesel bersubsidi nelayan
secara tidak mematuhi perun-
tukan perundangan di bawah
Akta Kawalan Bekalan 1961.

“Susulan itu, dua daripada
mereka didakwa atas pertudu-
han menjalankan urus niaga
tanpa lesen borong iaitu beru-
rus niaga secara borong barang
kawalan yang merupakan ba-
rang berjadual iaitu minyak
diesel.

“Seorang lagi pula didakwa
ada dalam kawalan barang

.

SALAH seorang daripada tiga individu (kiri) yang dihadapkan ke

Mahkamah Sesyen, Kuala Selangor, Selangor atas pertuduhan
menyimpan dan memindahkan diesel bersubsidi secara haram.

berjadual iaitu minyak diesel
dalam keadaan yang menim-
bulkan syak munasabah iaitu
berurusan dengan minyak die-
sel tersebut secara runcit atau
borong tanpa lesen,” katanya.

Mohd. Hanizam berkata,
mereka didakwa melanggar
Subperaturan 3 (1) Peraturan-
peraturan Kawalan Bekalan
1974 yang merupakan kesala-
han di bawah Peraturan 21 (1)
peraturan-peraturan sama, di-
baca bersama Seksyen 21 Akta
Kawalan Bekalan 1961.

Sabit kesalahan, mereka
boleh dihukum di bawah Sek-
syen 22 (1) dan Seksyen 22 (2)
akta sama yang memperun-
tukkan denda maksimum RM1
juta, penjara sehingga tiga ta-
hun atau kedua-duanya bagi
kesalahan kali pertama.

Kesalahan kali kedua pula

memperuntukkan hukuman
denda sehingga RM3 juta dan
penjara maksimum lima ta-
hun.

Hukuman di bawah Seksyen
22 (2) akta tersebut turut mem-
peruntukkan denda sehingga
RM2 juta bagi kesalahan kali
pertama manakala RM5 juta
bagi kesalahan kali kedua dan
seterusriya. .

Mohd., Hanizam berkata,
individu keempat sedang dike-
san bagi menyempurnakan
serahan saman untuk sebutan
semula prosiding pada 22 Ok-
tober ini.

Beliau berkata, kes dise-
but di hadapan Hakim Nurul
Mardhiah Mohammed Redza
sementara pendakwaan diken-
dalikan oleh Timbalan Pen-
dakwa Raya KPDN Selangor,
Norhashimah Hashim.
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Ising costs of food and

# Steep prices at attraction
zones burden visitors and
locals alike: Fomca

[ BY QIRANA NABILLA MOHD RASHIDI
newsdesk@thesundaily.com

PETALING JAYA: Malaysia's reputation as a
value-for-money destination could be at stake
ahead of Visit Malaysia Year 2026 with rising
food and goods prices at tourist hotspots
threatening to deter travellers and deepen
resentment among locals.

Federation of Malaysian Consumers
Associations (Fomca) CEO Dr Saravanan
Thambirajah said inflated prices in popular
tourist areas carry a “double burden’, which
means tourists are shocked by the cost
while locals struggle because they depend
on the same shops, restaurants and markets
for essentials.

He said locals, particularly those from
lower and middle income households, are hit
hardest as many spend nearly 40% of their
income on food and daily necessities.

“In certain tourism-heavy towns, the price
of a meal or groceries could be up to
30% higher than in non-tourist districts.
Residents then face the unfair choice of
paying inflated rates or travelling elsewhere
for affordable goods.”

He also said Fomca and the National
Consumer Complaints Centre have received
numerous reports from locals in such areas.

He added that the most common
grievances were food and beverages priced
two or three times higher than in surrounding
towns, and basic goods such as bottled water,
snacks and household items being sold at
unjustifiable mark-ups.

“A major concern is the lack of price
transparency. Many businesses do not display
prices, leaving consumers to deal with inflated
bills only when paying.

“Some residents have also highlighted
dual pricing, in which foreign tourists are
charged one rate while locals pay another.
These practices undermine fairness and trust
in the market”

He said unchecked profiteering breeds
resentment.

“When residents feel tourism only brings

150

Saravanan said some residents have also highlighte:

n

d dual pricing systems, in which foreign tourists are

o tourism
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charged one rate while locals pay another. - ADIB RAWI YAHYA/THESUN

higher costs without tangible benefits, they
may grow hostile towards visitors and
unsupportive of government tourism policies.
This risks damaging Malaysia’s reputation as a
welcoming destination.

“The solution lies in inclusivity. Locals
must share in the benefits of tourism, whether
through jobs, infrastructure improvements or
affordable access to essentials.”

Saravanan said while the Price Control and
Anti-Profiteering Act 2011 empowers the
Domestic Trade and Cost of Living Ministry to
act against profiteering, enforcement in tourist
areas has been inconsistent.

“Seasonal price controls are applied on
selected essentials during festive periods but
many businesses exploit weak monitoring.
Tourists in particular are less likely to
complain due to lack of awareness or
language barriers.

“Authorities could balance profit and
fairness by requiring transparent pricing,
stepping up enforcement and encouraging
community-based alternatives. Businesses in
tourist zones should be mandated to display
prices clearly, with regular checks to ensure
compliance.”

Universiti Teknologi Mara tourism
economics lecturer Prof Dr Mohd Hafiz
Hanafiah echoed the concern, adding that
rising menu prices and inflated costs of goods
at tourist hotspots are eroding Malaysia’s

advantage against regional competitors such
as Thailand, where tourist spending is higher.

“Malaysia is still considered affordable
because of the weak ringgit, but that image
(becomes) fragile when cases of overcharging
or hidden prices surface at tourist destinations,
such as in the recent Langkawi water activities
incident””

He said if a tourist pays RM10 for a bottle of
mineral water in Port Dickson or Langkawi,
the experience would be judged against Thai
beach towns, where prices are prominently
displayed and spending is more transparent.

Mohd Hafiz also said if locals feel priced
out of their own city centres, resentment
towards tourism could grow, driven by higher
living costs, overcrowding and perceptions of
unfairness.

He cited social media flare-ups such as the
Langkawi “ikan siakap” (barramundi) case as
proof of how quickly price controversies
could spark public anger and tarnish the
image of the country.

“A balance could be struck if policies
promote transparent pricing and tiered
options, especially in rural and island
destinations.

“With the right incentives, businesses could
stay profitable while keeping prices fair,
preventing ‘tourist-only economies’ and
preserving Malaysia’s reputation as an
(affordable) destination.”
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Ombak kuat
di Kuala Kedah
jejas bekalan

Olels Zaddiaty Zudkiffif
bhnews@bh.commy -~

Kuala Kedah: Harga ikan kem-
bung meningkat sehingga men-
cecah antara RM18 hingga RM20
sekilogram (kg) berikutan keku-
rangan hasil tangkapan akibat
cuaca tidak menentu.

Peniaga, Azman Nayan, 56, ber-

k}itl: Ikan kembué\lg ::)ukarqllporf.-
oleh : ebal om-
bkt Do K
Kedah, selain ramai nelayan ti-
dakkelaut.

R
Katanya, keadaan ombak besar

sejak 10 hari lalu menyebabkan
harga fkan kembung daripada
RMB6 (kecil), RM8 (sederhana) dan
RM10 (besar) meningkat sehing-
ga RM12, RM18 hingga RM20 se-
kilogram.

“Ikan kembung paling banyak
permintaan daripada pelanggan,
tetapi kami menjualnya bergan-
tung pada nasib. Kalau ada, ada-
lah

“hagalmanapun. ikan seperti
gerut-gerut masih kekal RM24 se-

~Azman (dua dari kanan) tetap berniaga eem biasa di F

akibat ombak besar.”

kilogram, jenahak RM38, cenca-
ru RM8, ikan kacang RM14, ma-
nakala sotong RM14," katanya d
pelantar ikan di Pekan Kuala Ke-
dah, semalam,

Azman berkata, hasil tangkapan
nelayan kurang walaupun turun
ke laut pada jam 6 petang hingga

5 pagl.
Katanya, biasanya sebelum ini

dia menjual 100kg pelbagai jenis
ikan dan hasil laut lain, namun
sejak cuaca tidak menentu, ha-
nya dapat menjual 40kg ikan dan
hasil tangkapan laut lain,

“Itu pun ramai pelanggan da-
tang cari fkan, terutama ikan
kembung tetapi saya hanya men-
Jual hasil ikan yang ada," ka-
tanya.

Nelayan, Ismail Ahmad, 57,
berkata ombak kuat terutama

¥ .;‘1 w
n berkurangan
(Foto Zullaty Zulkiffi/sl

pada petang dan awal pagi me
nyebabkan nelayan takut dan pu
lang lebih awal ke pelantar.
Dia keluar menangkap ikan
bersama rakannya jam 6 pagi pt-
lang ke pelantar pada jam 10 pagl
hanya memperoleh ikan antars
10kg atau 20kg.
“Bagaimanapun hasil tangks
pan fkan kembung tidak banyik
dan kami jual apa yang ad
ya.
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Felda urges
abolishment
of refined
sugar permits

BUTTERWORTH: The Federal Land Devel-
opment Authority (FELDA) has called on
the government to consider abolishing the
Approved Permit (AP) and Import Permit
(IP) for refined sugar following a recent
influx of the commodity.

FELDA chairman Datuk Seri Ahmad
Shabery Cheek stated that Malaysia has a
surplus of domestically produced sugar
and does not require imports, which are
sold at the same price as local sugar despite
their significantly higher production costs.

He said that MSM Malaysia Holdings
Berhad, a part of the FGV Group and the
nation’s largest sugar producer, hopes the
government will revoke these permits, as
allowing these imports places significant
pressure on local manufacturers.

“In countries like Vietnam, the Philip-
pines, Thailand, and Indonesia, sugar prices
are much higher, ranging from RM5 to RMS
per kilogramme. Yet, their sugar can be sold
here in Malaysia for RM2.85, the same as our
locally controlled price.

“This indicates a clear element of dump-
ing, which must be stopped,” he told
reporters after a visit to MSM Malaysia and
launching the ‘Gula Perai Edisi Khas FELDA'
(FELDA Special Edition Prai Sugar) in hon-
our of FELDA settlers.

Ahmad Shabery highlighted that
approximately 60,000 to 70,000 metric
tonnes of refined sugar are imported annu-
ally for sale on the local retail market.

He explained that if this situation per-
sists, it will not only impact local refinery
operations but could also lead to job losses
and significant long-term economic dam-
age.

“In my view, since we are already pro-
ducing sugar in excess of our requirements,
there is no necessity to grant any import
permits to parties seeking to bring in
refined sugar for sale here,” he said.

He added that FELDA has formally raised
the matter with the Ministry of Finance and
the Ministry of Domestic Trade and Cost of
Living for further action. -Bernama
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FELDA minta kerajaan pertimbang
mansuh AP, IP gula tapis import

BUTTERWORTH: Lembaga
Kemajuan Tanah Persekutuan
(FELDA) berharap kerajaan
dapat mempertimbangkan me-
mansuhkan permit kelulusan
(AP) dan permit import (IP)
bagi gula bertapis yang dijual
di pasaran tempatan berikutan
kebanjiran gula import.
Pengerusi FELDA Datuk
Seri Ahmad Shabery Cheek
berkata Malaysiakinimengala-
milebihankapasiti pengeluaran

produk tempatan, walaupun
kos pengeluarannya di negara
asal jauh lebih tinggi.

“MSM Malaysia Holdings
Berhad (MSM), sebahagian
Ahli Kumpulan FGV yang
merupakan pengeluar gula

berharapkerajaanman-
suhkan AP dan IP gula tapis
import kerana langkah mem-
benarkan masuk memberi
tekanan besar kepada penge-
luar tempatan.

LAWAT: Ahmad Shabery menunjukkan gula mentah semasa
melawat kilang gula MSM Malaysia Holdings Berhad (MSM) di
Prai selepas pelancaran Gula Prai Edisi Khas Felda semalam.

— Gambar Bamama

“Kita lihat di negara seperti
Vietnam, Filipina, Thailand
dan Indonesia, hargagulamere-
kajauh lebih mahal antaraR M35
hingga R M8sekilogram, tetapi
gula mereka bolehpuladijual di
Malaysia pada harga RM2.R5,
sama seperti harga kawalan
tempatan yang menunjukkan
unsurlambakan(dumping)dan
perlu dihentikan,” katanya.

Beliau berkata demikian
kepada pemberita selepas
mengadakan tinjauan di ki-
lang penapisan gula terbesar
di Malaysia, MSM Perai dan
melancarkan Gula Perai Edisi
Khas FEL.DA sebagai peng-
hormatan kepada peneroka
FELDA.

Ahmad Shabery berkatagula
tapis import dibawa masuk ke

Malaysia sekitar 60,000 hingga
70,000 tan setiap tahun untuk
dyual terus dalam pasaran
runcit tempatan.

Beliau menjelaskan jika
keadaan itu berterusan; ia bu-
kan sahaja akan menjejaskan
operasi kilang di sini malah
boleh menyebabkan kehilan-
gan pekerjaan dan kerugian
besar kepada negara dari sudut

*Bagi sava, apabilakitasudah
mengeluarkan gula berlebihan
daripada keperluan, jadi tidak
adakeperluanuntukkitamem-
beri apa-apa permit import ke-
pada mana-mana pihak untuk
masukkembaligula tapis dijual
di sini,” katanya.

Beliau berkata pihaknya
telah mengemukakan
itu kepada Kementerian Ke-
wangan dan Kementerian
Perdagangan Dalam Negeri
dan Kos Sara Hidup (KPDN)
agar tindakan susulan dapat di~
ambil berhubung isu tersebut.

Bernama
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Rising costs of food and
goods threat to tourism
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# Steep prices at attraction
zones burden visitors and
locals alike: Fomca

[ BY QIRANA NABILLA MOHD RASHIDI
newsdesk@thesundaily.com

PETALING JAYA: Malaysia’s reputation as a
value-for-money destination could be at stake
ahead of Visit Malaysia Year 2026 with rising
food and goods prices at tourist hotspots
threatening to deter travellers and deepen
resentment among locals.

Federation of Malaysian Consumers
Associations (Fomca) CEO Dr Saravanan
Thambirajah said inflated prices in popular
tourist areas carry a “double burden’, which
means tourists are shocked by the cost
while locals struggle because they depend
on the same shops, restaurants and markets
for essentials.

He said locals, particularly those from
lower and middle income households, are hit
hardest as many spend nearly 40% of their
income on food and daily necessities.

“In certain tourism-heavy towns, the price
of a meal or groceries could be up to
30% higher than in non-tourist districts.
Residents then face the unfair choice of
paying inflated rates or travelling elsewhere
for affordable goods.”

He also said Fomca and the National
Consumer Complaints Centre have received
numerous reports from locals in such areas.

He added that the most common
grievances were food and beverages priced
two or three times higher than in surrounding
towns, and basic goods such as bottled water,
snacks and household items being sold at
unjustifiable mark-ups.

“A major concern is the lack of price
transparency. Many businesses do not display
prices, leaving consumers to deal with inflated
bills only when paying.

“Some residents have also highlighted
dual pricing, in which foreign tourists are
charged one rate while locals pay another.
These practices undermine fairness and trust
in the market.”

He said unchecked profiteering breeds
resentment.

“When residents feel tourism only brings

1

Saravanan said some residents have also h|gh||ghted dual pricing systems, in which' fore\gn tounsts are

charged one rate while locals pay another. - ADIB RAWI YAHYA/THESUN

higher costs without tangible benefits, they
may grow hostile towards visitors and
unsupportive of government tourism policies.
This risks damaging Malaysia’s reputation as a
welcoming destination.

“The solution lies in inclusivity. Locals
must share in the benefits of tourism, whether
through jobs, infrastructure improvements or
affordable access to essentials.”

Saravanan said while the Price Control and
Anti-Profiteering Act 2011 empowers the
Domestic Trade and Cost of Living Ministry to
act against profiteering, enforcement in tourist
areas has been inconsistent.

“Seasonal price controls are applied on
selected essentials during festive periods but
many businesses exploit weak monitoring.
Tourists in particular are less likely to
complain due to lack of awareness or
language barriers.

“Authorities could balance profit and
fairness by requiring transparent pricing,
stepping up enforcement and encouraging
community-based alternatives. Businesses in
tourist zones should be mandated to display
prices clearly, with regular checks to ensure
compliance.

Universiti Teknologi Mara tourism
economics lecturer Prof Dr Mohd Hafiz
Hanafiah echoed the concern, adding that
rising menu prices and inflated costs of goods
at tourist hotspots are eroding Malaysia’s

advantage against regional competitors such
as Thailand, where tourist spending is higher.

“Malaysia is still considered affordable
because of the weak ringgit, but that image
(becomes) fragile when cases of overcharging
or hidden prices surface at tourist destinations,
such as in the recent Langkawi water activities
incident”

He said if a tourist pays RM10 for a bottle of
mineral water in Port Dickson or Langkawi,
the experience would be judged against Thai
beach towns, where prices are prominently
displayed and spending is more transparent.

Mohd Hafiz also said if locals feel priced
out of their own city centres, resentment
towards tourism could grow, driven by higher
living costs, overcrowding and perceptions of
unfairness.

He cited social media flare-ups such as the
Langkawi “ikan siakap” (barramundi) case as
proof of how quickly price controversies
could spark public anger and tarnish the
image of the country.

“A balance could be struck if policies
promote transparent pricing and tiered
options, especially in rural and island
destinations.

“With the right incentives, businesses could
stay profitable while keeping prices fair,
preventing ‘tourist-only economies’ and
preserving Malaysia’s reputation as an
(affordable) destination.”
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