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E Domestic Trade and Con-
sumer Affairs Ministry [KPDN-
HEP) will request for 2dditional

funding from the government
hr the Mlc'o Franchise and Affordable

Prag
which is getnng good response from
various parties. ltschief secretary, Datuk
Seri Hasnol Zam Zam Ahmad, said the
allomd RMS mium from the govern-
r
i mvwby the m-nislry Atotal of 144
applications were received to kickstart
the franchisor and franchisee industry
this year alone but all applications were

sCr
be channelled to them,

“We received encouraging response
!or the Mlcro Franchise and Affordable

Nowmr mo allocation mded is more
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Hasnol Zam zamAhmad (umm) MMalmlanandllseAuodauon
of the

nment. (KPDNHEP)
“The allocated RMS million is only wFA)dmirman DamkDardml! Hassan (ﬁ'omm third from ngnowmn xhe‘
enuughfwe-gnhand-sarsw Zﬂra» PIXBY MOHAMAD SHAHRIL BADRI SAALI

ch be
this year.” On April 6, Domestic Tradc
and Consumer Affairs Minister Datuk
Seri Nanta Linggi
that two grants would be offerad, with
the aim of developing more franchise
packages worth RM100,000 and below
and increasing the number of franchise
industry players from the B40 and M40
income groups. “We select the most
@ligible ones, but we can see there are
more applications that are eligible as
well, so the ministry will try to get addi-
tional funds soon,” he said during the
announcement of finalists for the Malay-
sia Franchise Awards 2021 on Monday.
He said that the f\ndsw«l‘dhelp
open uppnrtunbos (omore people to

MAL AYSIA

C

-——

AWA DS

KPDNHEP chief secretary Datuk Seri Hasnol Zam Zam Ahmad presenting a
certificate to a representative from Bernama. With them is MFA chairman
Datuk Dr Radzali Hassan. BERNAMA PIC

KPDNHEP chief Datuk Serl Hasnol Zam Zam Ahmad sp
the Malaysia Franchise Awards 2021 event.

Awards 2021 in Putrajaya on Monday.

Mlnlstry to seek more

funding for franchise

programme

AN ST

Radmllmmn (mml | from rlghu

chairman Datuk Dr Radzall Hassan sp

KPDNHEPthtsfmrewryDamkSeﬂHnsleamZanAhmad witnessing
the h  from a sponsor to MFA chairman Datuk Dr

KPDNHEP chief secretary Datuk Seri Hasnol Zam Zam Ahmad and MFA

1g to one of the 17 fi

become an addell value to the consum-
rs. "It will incrnso the competition

ep

'Bwndmnmmgm headded

a ml)umum fund of RM100,000 while
for the franchisee, it would be between
RMS50,000 and RM100,000 with 2 financ-
ing ratio of 90:10 — 90 per cent borne by
the ministry and 10 per cent contributed

Hasnol Zam Zam said it was organised
for the 23rd time with 53 nominations
received from various members of the
franchise industry with 17 categories.
‘KPDNHEPsmm award

IMEA]

asandfomn digmfyng andgmvmgthe

glohauy he said.

He was handing over finalist cer-
tificates for Best Franchise Business
Plan category to Universiti Malaysia
Kelantan {UMK) and Universiti Utara
Malaysia; Best Written Article category
toCambridge English For Life and UMK;

: “and Best Franchise Corporate Social
Responsibility category to Marrybrown
and Tealive,

The other nominees were Globalart,
Marrybrown and Myeondong Topokki
for the Innovation Franchise category:
Marrybrown and OldTown White Coffee
for Franchise Employer category; Sen-
heng, Globalart and Cambridge Engllsh
For Life for Best Promising Franchise
category; and Senheng and Cambridge
Engsn ForLife for Best Malaysia Fran-

Dther :ategorles included the
Intérnational Franchisor category for
Globalart and The Manhattan Fish Mar-
ket; Best Promising Franchisor catego-
ry for Myeondong Topokki, Liviva and
Tealive; Best Parent Franchisee category
to 7-Eleven; and Best Franchisor cate-
gory for CIC Where Leaders Are Born,
Cambridge English For Life, Globalart,
Penyet Penyet.com and Ar-Rahn.
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Ministry's enforcement focus on digital platforms in line with consumer trend

THE Domestic Trade and Con-
sumer Affairs Ministry has
 turned to digital in its
enforcement and advocacy ef-
forts, following a shift in con-
sumer trends, the Dewan Rakyat
heard yesterday.

Its deputy minister, Datuk
Rosol Wahid, said consumer be-

haviour had seen a significant

change where more online pur-
chases were made in favour of
physical shopping following
movement restrictions due to the
Covid-19 pandemic.

He said the ministry aimed to
educate consumers to make wise

decisions on purchases and ex-
ercise their rights by providing
easy access to lodge complaints
like unfair pricing through Ez
ADU and the e-aduan portal, as
well as Price Catcher app.

He said the Ez ADU app, which
allows the public to lodge com-
plaints, was being upgraded in
heepmg up with consumer needs

and technology, citing the recent
tyre price hike.

Some consumers complained
of the difference in prices of tyres
pre-MCO (Movement Control Or-
det))and post-MCO (through the
app).

“Our officers have taken action
and the price of tyres has seen a

“Meanwhile, the Price Catcher
app helps consumers make price
comparisons according to the
types of items based on their lo-
cation.

“The app, which has been
downloaded by 32,000 users,
helps consumers plan their pur-
chase and be more alert to price
changes.

“The MySale Tracker app con-
tains information on the !nes‘t

mental organisations to hold a
series of webinars for the com-

sales at business premises near- munity at all levels,

by.” he said in
from Datuk Robert L

10 a question
n Chuat

(GPS-PBB-Betong). g

3,
uates and secondary school stu-
dents, he said.
He added that online sellers

He said the minlstry had were responsible for displaying

ramped up

efforts by forging a
pamemhtp with online shop'- s

ping platform Shopee to dissem-

inate consumerism information
and advocacy through advertise-
ments on social media platforms,
as well as MedikTV at Health
Ministry hospitals and clinics.

The ministry was also working
with consumerism non-govern-

a details like names, company reg-
istration numbers and informa-
tion of their products or services
in accordance with the Consumer
Protection (Electronic Trade
Transactions) Regulations 2012.

“Consumers are encouraged to
make dealings on websites, social
media orwsmmmglogswith the -
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Regulate sale of self-test kits

I READ with interest the recent

mtbybonmdc'l‘ndamdv
Consumer

Affairs Minister Datuk
Seri Alexander Nanta Linggi,
announcing that Covid-19 self-test

kits will be made available at

convenience to consumers by
these self-test kits easily

Whlle- the low price and the

easy access would seem to benefit
consumers, we cannot afford to

selnes( kits should of course be

welcomed, however, we cannot

suburb and residential area.
When we purchase self-test kits

from plurmlun. we can rest
assured that

these self-test kits are
approved and certified by the
Malaysian Device Authority (MDA)
and the Health Ministry (MoH).
Bmwhenymopemq:dnuldutat
sale at various other oudets, 1
believe somewhere along the line
there will be counterfeits or kits
that are not approved by the
relevant authorities,
When the pandemic first broke
) the demand for face
masks up drastically - with

protection against the virus.
There were even reports of cases
where face masks were produced

masks.
Byamlogy if self-test kits are
avallable easily at multiple
ouueu, issues of counterfeit or
unapproved kits may also arise.
Even now, we hear cases of

available self-test kits. online that

seem to give inaccurate results,

As long as Covid-19 exists, mu
may lead to the possibility of a
black marker, with no proper
quality control.

We know how creative and
resourceful Malaysians can be,
and we do not want something as

security.
As a father of two, I would feel
confident buying self-test kits

from a pharmacist or a proper
that

healthcare provider, knowing
melduwwldluve been verified
and approved by the MDA and
the MoH.

At the momem, Covid-19
self-test kits bare av;lll:ble at
pharmacies. 1 believe should
be maintained.

Recently, T read that countnas
such as the UK and India

1 also wonder

why
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many them. Some of these important as these self-test kits to  announcement to expand the sale
‘face masks did not meet the bethesubject matterofsuchscams of self-test kits to supermarkets, -
required medical standards and thatwill put people at risk of a false  convenience stores and petrol
did not fulfil their purpose of senseof stations were made by the

Domestic Trade and Consumer
Affairs Ministry and not MoH?
Shouldn’t the matter of
healthcare be under the MoH,
especially when Health Minister
Khairy Jamaluddin announced
last month that pharmacles are
the best phce ‘to buy Covid-19
self-test kits?
There is a contradiction
between the two ministries, and it
shows a lack of communication
between them, that may create
pmbln*e-ms and put the public
atri .

Adam Malek
Kuala Lumpur



Abdul Halim, 44, berkata, dia ter-

_ susah hendak jumpa minyak ma-
peket.

'NATRAH mw
diterima sefak sebulan lahu di kedainya di Kota Bharu.

ngusaha restoran mengeluh apa-
bila bekalan minyak masak peket
satu kilogram (kg) hanya diterima
‘seminggu sekali.

hari Jumaat setiap minggu. Jum-
lah diterima kira-kira 100 peket.
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harga sayur naik

mmPetsatuaang
gunaPulaquang(CAl’)meng
gesa Kementerian Pe

Dalam Negeri dan Hal Ehwal
Pengguna (KPDNHEP) dan
Lembaga Pemasaran Pertanian
Persekutuan (FAMA) menyele-
saikan segers isu kenaikan ber-
ganda hatm sayur-sayuran di
pasaran ketika ini.

Presidennya, Mohideen Ab-
dul Kader berkata, hasil siasa-
tan pihaknya mendapadharga
sayur-sayuran kini menmgkat
mencecah sehingga 200
se]akduammggulatusehingga
membebankan para peruncit.

Menurutnya, pihak berwajib
perlu mengambil langkah segera
supayaperkara’berkenaantidak
terus berlaku sekali gus mem-
beri tekanan kepada pelbagai
pihak terutama golongan peng-

lain akan naik dalam beberapa
minggu akan datang. -
“Hasil tinjauanCAPmenda—
pati kubis bunga, sawi pendek
(choy sum) dan brokoli ber-
depan kenaikan yang ketara iai-
tu dari 100 hingga 200 peratus
diikuti sawi, kacang buncis serta
kubis,” katanya di sini semalam.

harga sayur-sayur tersebut me-

mandangkan golongan berpen-
dapatan rendah akan terjejas

sayur-
" kadlinl tidak mpl
seruan

keluhnya.



kepada RMzo sekilogram per-
Saranan itu dibuat Persa-
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Cili merah

RM13» RMI9 _

Kacang buncis
RM8 ) RMIS

Kubis
RM4» RME

 Cili hijau
RM10> RMIG
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Harga brokoli, kubis bunga naik 200%

HARGA SAYUR NAIK (sekilogram)

Mohideen Abdul Kader pada
semalam.

Menurut Mohideen, sayu-
ran itu antara lain memba-
bitkan sawi pendek daripada
RM3 kepada RMo, sawi da-
ripada RM5 kepada RMS serta
kacang buncis daripada RM8
kepada RM15 sekilogram.

Kubis pula naik daripada
RM4 kepada RMS, cili merah
RM13 kepada RMig dan cili
hijau RM10 kepada RM14 se-
kilogram.. y




Iskandar Puteri: Pembukaan
lebih banyak sektor ekonomi
pada Fasa 4 Pelan Pemulihan
Negara (PPN), sejak bulan lalu
antara punca kenaikan harga
barangan keperluan, teruta-
ﬁ harga ayam yang melam-

ng.

Pengerusi hm-hm

Perpaduan,
dan Hal Ehwal
' Dr
, faktor itu disebabkan

- permintaan barangan maka-

nan termasuk ayam mening-

kat mendadak namun beka-

lannya agak berkurangan.
“Situasi ini mungkin kesan
sementara sebelum harga ba-
rangan kembali stabil apabila
b.ekalan bam_:g_an dapa§ di-
tingkatkan seiring perminta-
an.

Fat Full

HARI
TARIKH
M/SURAT :

mi mnla d| bulan hlu, ngamnzrhhndilohor.
harga barangan keperluan te- “Peningkatan ayam
rutama ayam naik berikutan kebelakangan ini contohnya,
kesan sementara permintzan daripada kos pen-
dan bekalan yang masih belum  ternakan ayam dan permin-
stabil atau pulih. kata- taan yang susu-
nya. lan
Beliau menja- terutama Johor,
wab soalan tam- sudah beralih ke
bahan  Faizul Fasa 4 PPN bu-
Y Tl main peranan bagi FITHEENE
pada Sidang Ke- peningkatan
Dewan permintaan.
Negeri “Apabila per-
{Dun) Johor yang mintaan naik dan
ke-14 di sini, sema- bekalan barangan ku-
lam. rang, sudah tentu harga ke-
Faizul bertanya berkaitan termasuk ayam naik
kenaikan h mendadak, dengan harga ayam

arga
barangan keperluan terma-
suk makanan kebelakangan tan pengguna’ katanya.
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Lapan jenis sayur naik harga - CAP

KPDNHEF,
FAMA digesa ambil
tindakan segera

GEORGETOWN

cmenterian
Perdagangan  Dalam
Negern dan Hal
Ehwal Péngguna

(KPDNHEP) serta Lembaga
Pemasaran Pertanian

200 peratus sejak dua minggu
lalu

_ Katanya, lapan jenis sayuran
didapati naik harga antaranya
kubis bunga, sawi pendek, bro-
koli, sawi, kacang buncis, kubis,
cili merah dan cili hijau. -

“Harga kubis bunga sebelum
ini-hanya RM7 sekilogram (kg)
namun kini naik sehingga RM16.
Paling teruk, sawi pendek yang
didapati naik sehingga 200 pe-
ratus iaitu daripada RM3 ke
RMO9.

“Brokoli juga naik roendadak:

RMSIueRMlS (88 peratus); ku-
bis daripada RM4 ke RM6 (50
s), cili merah daripada
13 ke RM19 (46 peratus) dan
cili hijau daripada RMI10 ke
RMI14 (40 peratus),” kata
Mohideen dalam satu kenyataan

. pada Selasa.

'!hubehgm.lebﬂmmming—
kan, peruncit mendakwa mereka

Harga beberapa jenis sayur-sayuran didapati naik mendadak. - Gambar hizsan

diberitahu oleh pengedar dan
pemborong bahawa ke-
mungkinan harga SAyur-sayuran
lain juga akan naik.

“Mercka mendakwa bahawa
sayur-sayuran lain juga akan naik
beberapa mmggu akan datang.
Perkara ini amat membimbang-
o ;

rendah. Golongan ini

ga
kali meminta agar FAMA me-
ngawal pemasaran dan peng-
edamsammsayumndxnegra
ini tetapi gesaan Kami tidak di-
cndahkan,” kata beliau.
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Peniaga Pulau Pinang terpaksa berdepan kerugian, barangan basah tak laku
Harga sayur naik dua kali ganda

<y

kan barga adalah kubis bunga,
sawi pendek, sawi, brokoli, ka-
dan cili hijau.
kepada RMI6 berbanding RM7
sekilogram sebelurn ini, harga sawi
Selain itu, harga _ Se pada awal bulan ini;" jelas penia-
‘meningkat kepada RM8 peniagadi pasar awam ga
berbanding RMS, kacang buncis  di daerah Barat Daya dan Timur oleh Dalam pada itu, Per.
+(RM15 berbanding RM8), kubis Lautir berdepan dagangan Dalam Negeri dan Hal
(RMS berbanding RM4), cili me-  keluhan dan rungutan daripada Pengguna Pulau Pinang,
rah (RM19 i nggan disebabkan kenaikan - Mohd. Ridzuan Ab. Ghapar me-
dan cili hijau (RM14 berbandir basah te e sa- akan
RMI0). Wakil peniaga di pasar awam segera st ber-
hid daerah Barat Daya, Izam Abd. isu
mendakwa mereka di- Hamid, 42, berkata, pihaknya - Beliau tidak menolak kemung:
beri oleh b isu kenaikan kinan faktor cuaca menjadi salah
bah beb hm sayur-say dari; satu punca kepaikan harga sa
lain juga akan meningkat dalam pemborong di negeri yur-sayuran ketika ini.
masa terdekat ini sejak minggu lalu. Walau bagaimanapun, kata
“CAP menyeru pasukan  “Mereka (pemborong) lang: nya, tindakan tegas boleh dikena-
penguat kuasa agar menylasat sung tidak lak k kil ’ k kan di bawah Akta Kawalan
perkara ini kerana golongan ber-  alasan tentang kenaikan ini, jadi - . Harga dan Anti Pencatutan 2011
rendah akan terjejas  kami gk X ber-
teruk sekiranya harga baran- disebabkan cuaca hujan sehing- rbandi harga

gan meningkat,” ujarnya. i ga secara tidak munasabah.
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CAP urges Fama, ministry to act -
over skymcketmg prices of veqgies

AUDREY DERMAWAN
GEORGE TOWN
news@nst.com.my

HE Consumers’ Association of

(CAP) has urged the Do-

mestic Trade and Consumer Af-

fairs Ministry and the Federal
Agricultural Marketing Authority (Fama)
to take immediate steps to reduce the
pdoesotvegeubles which have shotupin

recent days.

CAP president Mohideen Abdul Kader
said checks showed that the prices of some
vegetables had increased by up to 200 per
cent in the past two weeks

Hcsaldseveralrelaﬂershadcomphined
that distributors and wholesalers had also
warned them that the prices of other veg-
etables might go up in the coming weeks.

“As such, CAP calls on the enforcement
division of the Domestic Trade and Con-
sumer Affairs Ministry to mvesﬁm the

price increases as average income
wlllbebadlya!fectedbyescalaﬂngpﬂca
of vegetables.

incmdbyuptozoolxrcent ln ﬂuepasnwomks. mspuc

“Authorities must also crackdown on
traders who hike their prices excessively

and violate the Anti-Profiteering Act
2010,” he said yesterday.

Checks showed that prices of sawi pen-
dek (choy sum) had increased from RM3
per kg to RM9 per kg, a hike of 200 per
cennbmocouﬁomRMsperkgtomzo
per kg, an increase of 150 per cent; and,

from RM7 per kg to RMI16 per
kg, a rise of 100 per cent. :

Others included french beans (kacang
buncis) from RM8 per kg to RM15 per kg
(88 per cent increase), sawi from RMS per
kgnoRMSperkg(wpercentinaease).
cabbage from RM4 per kg to RM6 per kg
(S0 per cent increase), red chili from RM13
per kg to RM19 per kg (46 per cent increase)
and green chili from RMI10 per kg to RM14

perkg(40pacentlmrease

Mohideen said CAP had repeatedly
called on Fama to take control of the mar-
btmg and distribution of vegetables in

the country.
“Unfortunately, our calls have fallen on
deaf ears,” he added.

prices of some vegetables have
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post-lockdown demand, - BERNAMAPIX
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Kandungan iklan di media
- sosial tertakluk pada
undang—undang Malaysia

Smnm pengmdaumeaam
Facebook, Instagram dan YouTube
yangberpangkahnd:lum-negamlelahme-
hnmmmbapsebmng bmnkmﬂmg-
_mdxplmfmmdalamuhwamw :
Suruhanml(nmmilmdmmhmzdm
Malaysw(smnbcrkm,bagnkandmgan
surkan bahan lucah, ia ter-
taklukkepadapmmnhnunthng-cmdangdl
negara ini.
Mmumya.penguadmasaandihhikm
olehbebempakemnwrmdanaansnkb-
. ,mmb«mnmgbpadabenmklmalahan

“Agensi. terhbat. Kementenan
- Perdagangan Dalam Negeri dan Hal Ehwal
Pengguna (KPDNHEP), Kementerian
(KKM) Polis Diraja

‘-‘SKMMahnmmmbllundahnba-
bemukﬁmmfnwmglmuﬂ

ey e

ngmmlangbhlmghhlmyangbolehdn-

telah sedia terjali SKMM
itu, .
i e ot
gear mana-mana peruntukan
di negara ini.
“B i laporan dan aduan awam,

' undakanpengumkuasmakandnsnsuhke_
amspelahxkualahanmbabn, katanya.
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Penguasaan ilmu matematik

| penggu'na elak jerat hutang

- selalu mendengar ayat scperti - | Murid boleh membuat keputusan yang bijak serta | mengenai ramai pengguna tidak sedar akan hak
VgN Pin 'lnglnjadl‘jutamn"’ atau ‘ingin memberi justifikasi dalam kos perbelanjaan mereka juga isu kepenggunaan.
* Kuching, Sarawak membuat pelaburan dengan jaya- -mel.alul proses peninjauan laman web perniaga- Selain perlu sedar mengenai hak, pengguna
nya?' Semua itu kerap terpapar, ¢

Justeru, tidak hairan apabila masyarakat
mula mrpenganm mendambakan untuk
memperoleh keuntungan, terutama menerusi
pelaburan digital. Malangnya, berlaku banyak
kes penipuan pelaburan, termasuk dilakukan
dalam alam siber yang menyebabkan masyarakat

menjadi mangsa. 2

Sebenarnya, sangat penting untuk kita sebagai
pengguna berupaya untuk melakukan penaa-
kulan yvang betul dan tepat sebelum membuat
apa-apa pelaburan. Hal ini bermula dengan kema-
hiran matematik pengguna yang perlu dipupuk
sejak di bangku sekolah, dengan kata lain melen-
tur buluh biarlah daripada rebungnya.

Untuk menjanakan kemahiran matematik
pengguna yvang baik, pendekatan kontekstual
mampu dilakukan. Ia dibuat dengan memotiva-
sikan murid untuk memproseskan m
diperoleh dengan kemahiran matematik yang

dipelajari.

Misalnya, ajak mereka bagaimana hendak
membeli kereta idaman. Caranya mudah, guru
boleh membawa murid ke d\mla perniagaan
secara maya. Bawa mereka meninjau harga ke-
reta idaman, buat kiraan anggaran tanggungan
ansuran bulanan. .

Pendidikan mudah seperti ini memberi runang
kepada murid untuk menggunakan kefahaman
konsep matematik pengguna serta mengopti-
mumkan penghayatan ilmu yang ditimba.

Dari sini, murid sudah dididik untuk melaku-
kan penaakulan mengenai urus jual beli kereta.

Dldlk mereka dengan amalan meninjau,
meneliti dan menyelidik ini bagi menimbulkan
keyakinan, selain memberitahu mereka, sebagai
pengguna Kita perlu lebih cerdik dan berwa-
spada, sekali gus mengelak daripada menjadi
mangsa peniaga tidak beretika. &

Sekitar November 2019, pada sidang media
Kementerian Perdagangan Dalam Negeri dan
Hal Ehwal Pengguna (KPDNHEP), didedahkan

(% Berdasarkan kepentingan
matematik pengguna ini, adalah
baik jika penerapan konsep wang
kredit seperti pinjaman peribadi

- dibuat dalam sukatan mata.
pelajaran di sekolah §

»

juu perlu ada kemahiran matematik

bagi memastikan tidak ditipu, selain membantu
seseorang itu lebih mahir dalam pengurusan
kewangan.

Dalam hal ini pengguna perlu dididik me-
ngenainya sejak zaman sekolah. Mereka perlu
disedarkan, pengurusan kewangan yang lemah
akan menjerat masa depan dengan hutang. Ini
bertepatan dengan laporan Bank Dunia pada 2019
yang menvebut 60 peratus golongan muflis ada-
lah kelompok orang muda disebabkan kegagalan
membayar hutang kad kredit.

Sehubungan itu, berdasarkan kepentingan
matematik pengguna ini, adalah baik jika pe-
nerapan konsep wang kredit seperti pinjaman
pegobl:g.l dibuat dalam sukatan mata pelajaran di
sel




HARI : RABU
TARIKH : 24/11/2021
M/SURAT : 16




KERATAN AKHBAR

DAN MEDIA ONLINE
(AGENSI KPDNHEP)

24 NOVEMBER 2021 (RABU)



HARI : RABU

’na TARIKH : 24/11/2021

inarharian.com.my Harlian M/SU RAT : 24




