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Lebih 100,000 pengguna daftar sistem eCOSS di Johor

- —

ISKANDAR PUTERI - Lebih 100,000 penduduk di sekitar
negeri ini mendaftar-Sistem Subsidi Minyak Masak
Elektronik (eCOSS) sejak dilaksanakan pada Ogos lalu.

Menurut Pengarah Kementerian Perdagangan Dalam
Negeri dan Kos Sara Hidup (KPDN) Johor, Lilis Saslinda
Pornomo, jumlah itu menjadikan Johor antara pengguna
tertinggi platform digital berkenaan yang diperkenalkan
bagi mengelak ketirisan pengagihan minyak masak ber-
subsidi 1kilogram.

“Langkah memperkenalkan platform digital itu adalah
hasil aduan orang ramai yang sebelum ini sukar mendapat-
kan bekalan.

“Kerajaan Persekutuan dan negeri telah memperkemas
rantaian bekalan daripada pembungkus sehingga peruncit
bagi memastikan bekalan minyak masak bersubsidi dapat
diperoleh secara konsisten.

“Johor kini menerima hampir 1,000 tan metrik minyak
masak bersubsidi setiap bulan melalui 55 titik pengedaran
diseluruh negeri,” katanya kepada pemberita.

Lilis Saslinda berkata demikian pada sidang akhbar
sempena pelancaran aplikasi mudah alih eCOSS di Mydin
Mutiara Rini di sini, pada Khamis.

Sementara itu, Lilis Saslinda berkata, pengguna yang
sudah mendaftar dengan aplikasi @COSS membolehkan
mereka mengimbas kod QR peruncit sebelum membuat
pembelian.

Katanya, menerusi aplikasi tersebut, ia akan membantu
dari segi pemantauan dan mengelak ketirisan subsidi ke-
pada bukan kumpulan sasar.

“Pihak KPDN dan rakan peruncit juga akan terus mem-
bantu warga emas yang menghadapi kesukaran men-
daftar,” katanya
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App curbs oil subsidy leakages

eCOSS boosts supply confidence and ensures product reaches local households

By MOHD FARHAAN SHAH
farhaan@thestar.com.my

JOHOR BARU: Targeted subsidies
for the 1kg cooking oil packets are
showing positive results in Johor,
with fewer complaints of shorta-
ges reported since the rollout of
the Electronic Cooking Oil Subsidy
System (eCOSS) app.

State Domestic Trade and Cost
of Living Ministry director Lilis
Saslinda Pornomo said consum-
ers are now more confident about
supply availability as the system
allows authorities to track distri-
bution in real time.

“Leakages have dropped and
users know where to get subsidi-
sed cooking oil if an outlet runs
out. If a location has no supply,
they can go to other listed outlets.

“And if all else fails, they can
come to the ministry and we will
act immediately,” she said during
a briefing on eCOSS at a hyper-
market in Taman Mutiara Rini
here yesterday.

Lilis added that the targeted
subsidy mechanism, introduced
by the Federal Government, ensu-
res subsidised cooking oil reaches
Malaysian households instead of
foreigners or commercial users.

She said the ministry has
expanded its distribution net-
work in Johor from 15 locations
in Phase 1 to 55 across the state,
including major supermarkets
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subsidised 1kg cooking oil at Mydin Mall Mutiara Rini in Johor Baru. — THOMAS YONG/The Star

and selected sundry shops.

Lilis added that current month-
ly allocations for the subsidised
1kg packet of cooking oil are
around 1,000 tonnes at these
selected locations.

“Every purchase is monitored
through eCOSS where users regis-
ter on the app and scan a QR code
at participating outlets.

“This helps us prevent leakages
and ensures the right groups,

especially B40 and M40 house-
holds, benefit from the subsidy,”
she said.

Lilis added that the ministry
would continue to assist elderly
users and others who may face
difficulties registering or using
the digital system.

“Even those who cannot use the
app can have their purchases
recorded manually, so no house-
hold is left out.”

Lilis also said that allocations at
each distribution point are deter-
mined based on local population
needs.

She explained that the ministry
would analyse consumption
trends every three months to
adjust supply accordingly.

Lilis added that through the
app, each transaction is recorded
to monitor consumption and
detect irregularities.

“Our enforcement teams will
conduct daily inspections at all
distribution points to ensure com-
pliance.

“Members of the public are
encouraged to report any shortag-
es or suspected leakages to the
ministry for immediate action. If
any issue arises, we will investi-
gate and resolve it promptly.”

Lilis said that since eCOSS was
implemented in August this year,
complaints about missing or
insufficient stock have significant-
ly reduced.

“Through eCOSS, the public
now knows where to obtain sub-
sidised cooking oil, even if one
outlet runs out,” she said.

Lilis noted that Johor currently
has more than 100,000 registered
eCOSS users, making it one of the
top-performing states in digital
uptake.

She noted that the high consu-
mer registration helps the autho-
rities better track distribution and
target supplies where they are
needed most.

She said the system also helps
prevent misuse of the subsidy by
commercial buyers or bulk pur-
chasers.

“Our goal is to ensure the sup-
ply is primarily for households.”

Lilis said that the programme is
part of the government’s wider
effort to assist households while
reducing waste and leakage.
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