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Semua pengusaha stesen
minyak patuhi standard
pengukuran ditetapkan

Putrajaya: Kementerian
Perdagangan Dalam Nege-
ri dan Kos Sara Hidup
(KPDN) mengesahkan
tiada sebarang kesalahan
yang membabitkan kuan-
titi (isi padu) minyak
petrol RONos di bawah
ralat maksimum yang di-
benarkan, dan semua pe-
ngusaha stesen minyak
mematuhi standard pe-
ngukuran yang ditetap-
kan.

Pemeriksaan dijalankan
susulan aduan pengguna
yang mendakwa kuantiti
petrol yang diterima ku-
rang daripada jumlah se-
patutnya selepas pelaksa-
naan Program BUDI MA-
DANI RONos.

Ketua Pengarah Penguat
Kuasa KPDN, Datuk Az-
man Adam berkata, KPDN
telah membuat pemerik-
saan rawak terhadap 2,282
dispenser RONg5 di 584
stesen minyak pelbagai je-
nama, termasuk Stesen
Minyak Utama, Stesen Mi-
nyak Mini, dan Stesen Mi-
nyak Mini Tanpa Jenama,
bermula 3 hingga 9 No-
vember lalu.

“Pemeriksaan bertuju-
an memastikan semua
pam dispenser telah men-
jalani proses penentusa-
han (verification) dan
tempohnya masih sah,
memastikan  ketepatan
fungsi pam dispenser ber-
ada dalam ralat yang di-
benarkan serta mengesan
sebarang unsur manipu-
lasi atau ketidakpatuhan
teknikal oleh pengusaha
stesen minyak.

“Sepanjang operasi dija-

lankan, tiada kesalahan
yang membabitkan kuan-
titi  (isipadu) minyak
RONg5 di bawah ralat
maksimum yang dibenar-
kan dikesan,” katanya da-
lam kenyataan semalam.

Azman berkata, KPDN
komited memastikan ke-
tepatan sukatan petrol
RONog5 sentiasa terjamin
agar tidak menjejaskan
pengguna.

Beliau berkata, pemerik-
saan berkala akan diterus-
kan dari semasa ke sema-
sa, dan tindakan tegas bo-
leh diambil sekiranya ter-
dapat unsur manipulasi
atau ketidakpatuhan me-
ngikut peruntukan un-
dang-undang.

Mana-mana  individu
yang didapati bersalah
mengurangkan  kuantiti

kepada pengguna boleh di-
kenakan tindakan di ba-
wah Seksyen 16 Akta Tim-
bang dan Sukat 1972, yang
memperuntukkan denda
maksimum RM4,000 atau
penjara sehingga tiga ta-
hun, atau kedua-duanya
sekali, serta pelucutan hak
ke atas alat timbang atau
sukatan.

Beliau menegaskan per-
lindungan pengguna dan
keadilan dalam urus niaga
sentiasa menjadi keuta-
maan KPDN. Pengguna
yang mempunyai maklu-
mat atau aduan boleh me-
nyalurkannya melalui
WhatsApp di 019-8488000
/  019-2794317,  portal
e-aduan@kpdn.gov.my
atau pusat panggilan di ta-
lian 1-800-886-800. - Ber-
nama
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Tiada kes isi padu

KPON sahkan semua
pengusaha stesen
minyak mematuhi

standard pengukuran

ditetapkan

PUTRAJAYA

ementerian Perdagangan
KDUam Negeri dan Kos Sara

Hidup (KPDN) mengesahkan

tiada sebarang kesalahan
melibatkan kuantiti (isi padu) minyak
petrol RON95 di bawah ralat maksi-
mum dibenarkan dan semua peng-
usaha stesen minyak mematuhi stan-
dard pengukuran yang ditetapkan,

Pemeriksaan ini dijalankan susu-
lan aduan pengguna yang mendakwa
kuantiti petrol yang diterima kurang
daripada jumlah sepatutnya selepas
pelaksanaan Program Budi Madani
RONSS5 (BUDISS).

Ketua Pengarah Penguat Kuasa
KPDN, Datuk Azman Adam berkata,
KPDN telah membuat pemeriksaan
rawak terhadap 2,282 dispenser
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RONSS di 584 stesen minyak pelba-
gai jenama termasuk stesen minyak
utama, stesen minyak mini dan stesen

kala akan diteruskan dari masa ke
masa dan tindakan tegas boleh di-
ambil sekiranya terdapat unsur ma-
nipulasi atau ketidakpatuhan meng-
ikut peruntukan undang-undang.
M?"ﬁ'm individu yang di-
dapati bersalah mengurangkan kuan-
titi kepada pengguna boleh dikena-
kan tindakan di bawah Seksyen 16
Akta Timbang dan Sukat 1972, yang
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Tiada kes kekurangan isi padu RON95 dikesan dalam pemeriksaan KPDN

PUTRAJAYA: Kementerian

Perdagangan Dalam Negeri

dan Kos Sara Hidup (KPDN)
il i gl

maksimum yang dibenarkan,
dan semua pengusaha stesen
minyak mematuhi standard

kesalahan yang melibatkan
kuantiti (isi padu) minyak
petrol RON93 di bawah ralat

yang ditetap-

Pels L

Pemeriksaan ini dijalankan
susulan aduan pengguna yang
mendakwa

kuantiti petrol
yang diterima
kurang dari-
pada jumlah
sepatutnya
selepas pelak-
sanaan Pro-
gram BUDI
MADANI
RONOS5,
Ketua Pen-
garah Penguat
Kuasa KPDN
Datuk Azman
Adam, berka-
ta KPDN te-
lah membuat
pemeriksaan

rawak terhadap 2,282 dis-
penser RON95 di 584 stesen
minyak pelbagai jenama, ter-
masuk Stesen Minyak Utama,
Stesen Minyak Mini, dan
Stesen Minyak Mini Tanpa
Jenama, bermula 3 hingga 9
Nov lepas.

“Pemeriksaan ini bertujuan
memastikan semua pam dis-
penser telah menjalani proses
penentusahan (verification)
dan tempohnya masih sah,
memastikan ketepatan fungsi
pam dispenser berada dalam
ralat yang dibenarkan serta
mengesan sebarang unsur ma-
nipulasi atau ketidakpatuhan
teknikaloleh pengusahastesen
minyak.

“Sepanjang operasi di-
j , L aban yang
melibatkan kuantiti (isipadu)
minyak RON95di bawahralat
maksimum yang dibenarkan
dikesan,” katanya dalam

kenyataan semalam.
Menurut Azman, KPDN
komited memastikan kete-
patan sukatan petrol RONO5
sentiasa terjamin agar tidak
menjejaskan pengguna.
Beliau berkata pemeriksaan

masa ke masa, dan tindakan
tegas boleh diambil sekiranya
terdapat unsurmanipulasiatan
ketidakpatuhan mengikut pe-
runtukan undang-undang.

‘Mana-mana individu yang
didapati bersalah mengurang-
kan kuantiti kepada pengguna
boleh dikenakan tindakan
di bawah Seksyen 16 Akta
Timbang dan Sukat 1972,
yang memperuntukkandenda
maksimum RM4,000 atau
penjara sehingga tiga tahun,
atau kedua-duanya sekali,
serta pelucutan hak ke atas
alat timbang atau sukatan.
— Bernama
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‘No offences
involving
RONO9S5 fuel’

PUTRAJAYA: The Domestic Trade and Cost
of Living Ministry (KPDN) has confirmed
that no offences involving RONg5 fuel vol-
ume below the maximum permissible
margin of error was detected and all petrol
station operators met the measurement
standards set.

A nationwide inspection on the accu-
racy of RONgs5 petrol pump dispensers was
carried out following complaints by con-
sumers alleging that the quantity of petrol
received was less than the supposed
amount after the implementation of
the Budi Madani RONg5 programme.

KPDN Enforcement Director-General
Datuk Azman Adam said the ministry has
conducted random inspections on 2,282
RONgs5 dispensers at 584 petrol stations of
various brands, including full-fledged sta-
tions, mini stations and unbranded mini
stations from Nov 2 to g.

“The aim of the inspections was to
ensure all dispenser pumps have under-
gone verification and their periods are
valid, to ensure the accuracy function of the
dispenser pump was within permissible
margins of error and to detect any element
of manipulation or technical non-compli-
ance by petrol station operators.

“Throughout this operation, no offence
involving the volume of RONgs below the
maximum permissible margin of error
was detected,” he said in a statement here,
Tuesday.
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'Fuel accuracy nationwide confirmed through checks’

By KHOO JIAN TENG
khoo jianteng@thestar.com.my

PETALING JAYA: A nationwide
inspection showed all petrol sta-
tions are dispensing accurate
quantities of RON95 petrol follow-
ing complaints from consumers,
says Datuk Azman Adam (pic).
The Domestic Trade and Cost of
Living Ministry enforcement
director-general said their officers
conducted accuracy checks on
fuel dispensers across all states
and districts from Nov 3 to 9.
“The purpose of the inspection

is to ensure all petrol
dispensers  have
undergone verifica-
tion and that the cer-
tification remains
valid,” he said in a
statement.

He said the checks
were also aimed at
ensuring that pumps
are operating within
the maximum permissible error
range and free from tampering.

“Firm action will be taken if we
detect any element of manipula-
tion or technical non-compliance

by petrol station opera-
tors,” he said.

A total of 2,282
RONO95 dispensers at 584
petrol stations compris-
ing major brands, mini
stations and unbranded

mini stations were
inspected during the
period.

Throughout the oper-
no offences involving

ation,
RON95 fuel quantities below the
maximum permissible error
were found.

The ministry also stressed its

commitment to protecting con-
sumers, saying: “We are commit-
ted to ensuring the accuracy of
RON95 petrol measurements and
will continue periodic inspec-
tions.”

Under Section 16 of the Weights
and Measures Act 1972, offenders
may face fines of up to RM40,000,
a jail term of up to three years or
both, with equipment also subject
to forfeiture.

“The ministry assures that con-
sumer protection and fairness in
transactions will be prioritised,”
Azman added.

UNIT KOMUNIKAS| KORPORAT




HARI: RABU

Daily EXpress e oo

INDEPENDENT NATIONAL NEWSPAPER OF EAST MALAYSIA 1 0

Established since 1963 M/SURAT:

Budi95: 7,480
applications
from boat users

KUCHING: A total of 7,480 applications
for the targeted BUDI MADANI RONg5
(BUDIg5) fuel subsidy for boat users in
Sarawak have been submitted to the Fed-
eral Treasury office in Sarawak, the State
Legislative Assembly was told Tuesday.

Sarawak Deputy Minister of Transport
Datuk Henry Harry Jinep said that of that
number, 5,765 applications are eligible,
while the remainder are still being
assessed.

He said his ministry is working closely
with the Ministry of Domestic Trade and
Cost of Living and the Treasury office to
coordinate the implementation of the
programme.

“Efforts to register private boat and
longboat owners have been intensified
together with the Divisional Resident
Offices and District Offices.

“This is one of the efforts by the
Sarawak government to ensure that
rural and interior residents who are gen-
uinely eligible do not miss out on bene-
fiting from the BUDIg5 petrol subsidy,”
he said.

He was replying to a question from
Anyi Jana (GPS-Ngemah), who wanted to
know the measures taken by the state
government to facilitate the petrol sub-
sidy initiative in rural areas.

On Oct 13, the Ministry of
Finance announced that eligibility for the
BUDIg5 subsidy had been expanded to
include registered boat users in Sarawak,
as part of improvements to ensure the
benefits of BUDIgs are enjoyed more
broadly by the people. - Bernama

UNIT KOMUNIKAS| KORPORAT




THE L ARGEST FAE 54 DL 7 I BDANED

THE BORNEO POST

HARI:

RABU

TARIKH:

26/11/2025

M/SURAT:

3

JABATAN PENERANGAN

Deputy Premier Datuk Amar Douglas Uggah Embas (second left)
speaks with Henry (second right) and other ministers. — Information

Department photo

Over 5,700 boat applications
approved under Budios fuel scheme

KUCHING: A total of 7.480 private
boat and longboat applications
have been submitted to the
Malaysian Treasury Sarawak
office for the Budi Madani RONgs
Subsidy Programme (Budigs) as
of Nov1s.

According to Deputy Transport
Minister Datuk Henry Harry
Jinep, of these applications, 5,765
have been approved, while the
remainder are still undergoing
assessment, with eligibility
approvals to be issued in stages.

“In Sarawak, the Budigs
programme has been expanded
to include private boat and
longboat owners without driving
licences, as many rural and
interior communities still rely on
rivers as their main mode of daily
transportation,” he said.

The Tasik Biru assemblyman
added that the ministry was
working closely with the Ministry
of Domestic Trade and Cost of
Living (KPDN) and the Malaysian
Treasury Office Sarawak to
coordinate the implementation
of the scheme.

“Registration efforts for private
boat and longboat owners have
been intensified in collaboration
with the Divisional Resident
Offices and District Offices,” he
said during the question-and-
answer session.

Henry was responding to a
question from Anyi Jana (GPS-
Ngemah), who had asked about
the Sarawak government's
measures in streamlining the

implementation of the fuel
subsidy initiative in rural areas,
particularly for outboard engine
owners who do not possess a
driving license.

Henry said the initiative was
part of the Sarawak government's
efforts to ensure that rural and
interior residents who truly
qualified would not be left out
from enjoying the Budigs petrol
subsidy.

On the categories of boat usage
and basic individual criteria used
in the Budigs screening process,
he said the subsidy was granted
to those who genuinely depended
on boats as their primary mode
of transport.

“Among the criteria assessed
are daily and personal needs,
main economic activities,
Malaysian citizenship status, and
confirmation that the boat owner
does not possess a valid driving
licence.”

Henry added that based on
Budigs application data for
private boat and longboat oumers,
Kapit Division recorded the
highest number of applications
with 3,218,

This is followed by Mukah with
931 applications; Sibu (832); Sri
Aman (794); Sarikei (505); Limbang
(282); Serian (272); Kuching (250);
Samarahan (141); Bintulu (136);
Betong (73); and Miri (37).

“The total number of
applications for private boat
and longboat owners in Sarawak
stands at 7,480, he said.
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BUDI95: 7,480 permohonan
bot persendirian, bot panjang
dikemuka setakat 19 November

KUCHING: Sebanyak 7,480
permohonan bot perse-
ndirian dan bot panjang
telah dikemukakan kepada
pejabat Perbendaharaan Ma-
laysia Sarawak bagi program
Subsidi BUDI MADANI
RONO5 (BUDI95), setakat
19 November 2(25.

Timbalan Menteri Pen-
gangkutan Datuk Henry
Harry Jinep berkata, dari-
pada jumlah tersebut, se-
banyak 5,765 permohonan
yang layak, manakala bak-
inya masih dalam proses
penilaian serta kelulusan
kelayakan dan akan dibuat
secara berperingkat.

“Di Sarawak, program
BUDIO9S telah diperluaskan
kepada pemilik bot persend-
irian dan bot panjang tanpa
lesen memandu memandan-
gkan banyak komuniti luar
bandar dan pedalaman vang
masih menggunakan sungai
sebagai pengangkutan har-
1an mereka.

“Kementerian Pengang-
kutan Sarawak bekerjasama
rapat dengan Kementerian

Perdagangan Dalam Neg-
eri dan Kos Sara Hidup
(KPDN) dan Perbendaha-
raan Malavysia Sarawak bagi
menyelaras pelaksanaan
program itu.

*“Usaha pendaftaran pemi-
lik bot persendirian dan bot
panjang telah dipergiatkan
bersama Pejabat Residen
Bahagian dan Pejabat Dae-
rah,” katanya.

Beliau berkata demikian
ketika menjawab pertan-
vaan daripada Anvi Jana
(GPS-Ngemah) pada Persi-
dangan DUN), semalam.

Henryberkata,iamerupa-
kansalahsatuusaha Kerajaan
Sarawak untuk memastikan
penduduk luar bandar dan
pedalaman Sarawak vang
benar-benar layak tidak
tercicir daripada menikmati
subsidi petrol BUDI95.

Mengenai kategori peng-
ginaan bot dan kriteria asas
mdividu dalam prosessarin-
gan BUDI95, beliau berkata
ia diberikan kepada mereka
yang benar-benar bergan-
tung kepada bot sebagai

pengangkutan utama.

Antara kriteria yang
dinilai adalah keperluan
harian dam peribadi, ak-
tivitiekonomi utama, selain
pemilik bot merupakan
warganegara Malaysia dan
pemilik bot tiada lesen me-
mandu dan tidak memegang
lesen memandu yang aktif,
ujarnya.

Henry berkata, ber-
dasarkan data permohonan
BUDI9S5, bag: kategori pe-
milik bot persendirian dan
bot panjang, Bahagian Kapit
mencatatkan permohonan
yang tertinggi sebanyak
3,218 permohonan.

“ladiikuti dengan Mukah
(931), Sibu (832), Sri Aman
(794), Sarikei (505), Lim-
bang (282), Serian (272),
Kuching (250), Samarahan
(141), Bintulu(136), Betong
(73) dan Miri (37).

“Tumlah keseluruhan per-
mohonan ini adalah seban-
yak 7,480 bagi senarai pe-
milik bot persendirian dan
bot panjang di Sarawak,”
katanya.
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5,765 peminta pengempu perau individu,
panjai udah dikemendar nerima BUDI95

KUCHING: Sepenyampau
5,765 ari 7,480 peminta
pengempu perau individu
enggauperaupanjaidiSarawak
udah dikemendarka nerima
subsidi petrol ari baruh Pro-
gram Sabsidi RON95 BUDI
Madani (BUDI95).

Sapit Menteri Perengka
Pengangkut, Datuk Henry
Harry Jinep madahka, tebal
agi di Sarawak, program
BUDIO95 udah dikerembaika
ngagai pengempu perauindi-
vidu enggau perau panjai ti
nadai lisin deriba laban may-
uh komuniti menua pesisir
enggau ulu agi ngena sungai
nyadi perengka pengangkut
sida ninting hari.

Ivamadahka, Opis Menteri
Perengka Pengangkut
Sarawak(MOTS) bekerejas-
ama rat enggan Opis Menter
Dagang Dalam Nengeri
enggau Ungkus Pengidup
(KPDN) sereta Opis Perben-
daharaan Malaysia Sarawak
ngatur pengawa bejalaika
program fu.

“Pengawangerejistaorang
ke ngempu perau individu
enggau perau panjai udah

chakah dipejalaika begula
enggau Opis Residen Bagi
Menua enggau Opis Pelilih
Menua.

“Naka 19 November 2025,
bisi 7,480 peminta udah di-
anjung ngagaiopis Perbenda-
haraan Malaysia Sarawak. Ari
penyampau nya, bisi 5,765
peminta ti patut lalu laluh
ke bukai agi dalam proses
beratikaseretangemendarka
pematut, t1 deka digaga be-
renggat.

“Tusitiari pengawa Perin-
tah Sarawak dikena nentuka
peranak menua pesisir eng-
gauulu Sarawak tiamat patut
enda dikelaungka aringasaika
subsidi petrol BUDI9S tu,”
ku iya.

Iya madahka pekara nya
lebuh nyaut tanya ari Anyi
Jana (GPS - Ngemah) lebuh
sesi tanya tambah ba hari ke-
2 Aum DUN Sarawak ditu,
kemari.

Program BUDI95 bereng-
kah dipejalaika berenggat
kena 27 September 2025 udah
meri subsidi petrol RON95
ngagai rayat ti patut enggau
penyampau RM1.99 seliter.

Kena 13 Oktober tu tadi,
Opis Menteri Pekara Wang
(MoF) madahka orang ke
patut nerimasubsidi BUDI95
dikerembaika ngagai pengu-
nabot ti berejista di Sarawal,
nyadi sebagi arl pengawa
ngangkatka program nya
dikena nentuka penguntung
nya ulih rayat enggau kom-
prehensif.

Kelimpah ari nya, Henry
madahka, bepelasarka data
peminta BUDI95 kategori
pengempu perau individu
enggau perau panjai, Bagi
Menua Kapit ngerikodka
penyampau peminta pemadu
mayuh.

“Bagi MenuaKapit pemadu
mayuhiyanya 3,218 peminta
lalu ditangkan Mukah (931),
Sibu (832), Sri Aman (794),
Sarikei (505), Limbang(282),
Serian (272), Kuching (250,
Samarahan (141), Bintulu
(136), Betong (73) enggau
Miri bisi 37 peminta.

“Penyampausemuapemin-
ta tu iya nya 7,480 peminta
ungkup rintai pengempu
perau individu enggau perau
panjai di Sarawak,” ku iya.
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Jawu, KPDN slasat kes brek cakera
motosikdldénﬁfmﬁﬁ?\ lucah

KUALA LUMPUR - Pihak berkuasa akan me-
nyiasat secara menyeluruh dakwaan ada pihak
sengaja mengeluarkan brek cakera motosikal
dengan ukiran yang berunsur lucah serta me-
lampau.

ngatah Jabatan Agama Islam Wilayah

g Perukuhnn (Jawi), Hanifuddin Roslan ber-

mengambil maklum berhubung

ubuah video dimuat naik pengguna media
berhubung isu berkenaan.

“Pihak Jawi bekerjasama dengan

s Kemonterian lagangan Dalam Negeri dan

Kos Sara Hidup (KPDN) akan men[alankan

* siasatan anjn

ln membnbltkan ponqoluaran barangan

PR W Lr

‘tidak sopan dan benentangm tatasusila rak W
yat di negara Ini," katanya dalam satu kenyam-r
an pada Selasa. l

Dalam pada itu, Hanifuddin turut me-
‘nasihati semua pengeluar dan pengguna tldak
menggunakan sebarang lambgng lucah pada”
iy e

ulu, seora ngaru media

sosial maluahlan W
plhdakkmenggunakan ‘simbol berunsur Iucah
pada komponen mot

Menerusi rakanm& dimuat natk di
Facebook, pempengaruh terbabit turut meng-
gesa Plhek berkuasa mopgambll tindakan
tegas terhadap pibalj mggunglawab

i
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JAWI siasat penggunaan komponen brek bersimbol lucah

Kuala Lumpur: Jabatan
Agama Islam Wilayah Per-
sekutuan (JAWI) akan me-
nyiasat dakwaan berhu-
bung pihak yang menge-
luarkan dan mengguna-
kan komponen disc brake
motosikal dengan lam-

bang lucah.

Pengarah JAWI, Hanifu-
ddin Roslan memaklum-
kan tindakan itu diambil
susulan sebuah video oleh
pengguna media sosial
bernama Shinji Nagato,
yang menimbulkan ke-

bimbangan
perkara itu.
Bagaimanapun, beliau
berkata, lokasi pengelua-
ran bar. berkenaan
masih tidak diketahui.
“Sehubungan itu, pihak
JAWI akan menjalankan

berhubung

siasatan lanjut dan beker-
jasama dengan Kemente-
rian Perdagangan Dalam
Negeri dan Hal Ehwal
Pengguna kerana ia mem-
babitkan pengeluaran ba-
rangan yang tidak sopan
dan bertentangan dengan

tatasusila rakyat Mala-
ysia,” katanya.

JAWI turut menasihati
pengeluar dan pengguna
ag:rg tidak menggugniukan
sebarang lambang lucah
pada produk atau bara-
ngan kegunaan mereka.

Baru-baru ini, pengguna
media sosial l?erkenaan
berkongsi video di TikTok
yang memaparkan disc
brake motosikal bersimbol
lucah dan meminta JAWI
mengambil tindakan se-
wajarnya.
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‘Elderly being coerced into
costly wellness packages’

» Some centres close
abruptly, leaving customers
with unused sessions while
instalments continue: Fomca

[ BY KIRTINEE RAMESH
newsdesk@thesundaily.com

PETALING JAYA: Malaysia’s wellness and
aesthetic industry, once celebrated for
promoting health and vitality, is under scrutiny
for exploiting vulnerable seniors.

Elderly consumers are being lured by
fear-driven health claims, pressured into costly
long-term prepaid packages and left with little
recourse, warned the Federation of Malaysian
Consumers Associations (Fomca).

Its CEC Dr Saravanan Thambirajah said
complaints involving prepaid wellness
packages are surging.

“The National Consumer Complaints
Centre has verified 38 cases in which packages
became unusable, totalling meore than
RM65,000 in losses.

“New cases are reported almost daily,
showing that this is a systemic issue, not
isolated incidents”

According to Fomca, many operators
present themselves as experts in “health
improvement’, “preventive therapy, “energy
treaunent” or “holistic rejuvenation’

“Some centres offer genuine wellness
services, but others cross the line by using
medical-sounding claims to push expensive
long-term packages.”

Sales tactics often start with free talks,
roadshows or “health screenings” targeted at
older adults. Consumers are told that they have
poor circulation or early signs of disease, which
are claims designed to create fear and urgency.

“Once frightened, consumers are pushed
into signing packages worth thousands. In
some cases, staff have even taken customers’
phunes to activate ‘Buy Now, Pay Later’ plans
without explanation.

“These are not wellness consultations. These
are psychological pressure sessions disguised as
health advice.”

The wellness sector spans therapy centres,
slimming outlets, spas, aesthetic clinics,

alternative therapy providers and lifestyle clubs.

“Problems arise when operators claim to
treat or reverse chronic illnesses, such as
diabetes or heart disease, with no scientific
basis,” he said.

He added that some centres close abruptly,
leaving customers with unused sessions while
instalments continue.

“Because financial contracts are legally
separate from the service provider, consumers
remain bound to pay despite receiving nothing.”

Saravanan pointed to regulatory gaps
between the Health Ministry and the Domestic
Trade and Cost of Living Ministry as a key
reason these abuses persist.

“While the Health Ministry regulates
medical facilities, many operators avoid calling
themselves healthcare providers, even when
using diagnostic-like equipment.

“Meanwhile, the Domestic Trade and Cost
of Living Ministry oversees advertising and
contracts, but blurred lines between lifestyle
and health make enforcement difficult.”

Senior citizens are particularly at risk due to
wust in authority, fear-based messaging and
limited familiarity with digital finance.

“This is targeted exploitation,
marketing,” he emphasised.

not

Saravanan advised
Malaysians to treat
free screenings
with caution,
never sign
packages on the
spot, keep
personal devices
in their control
and review
contracts with
family before
committing.

- ADIB RAWI
YAHYA/THESUN

He added that contracts obtained under
pressure, misleading claims or hidden clauses
may be unenforceable.

‘A fair contract should clearly outline
pricing, duration, services, refunds and
cancellation  terms, without letting the
company withdraw services unilaterally.”

Fomca is calling for government action,
urging both ministries to jointly set clear rules on
advertising, sales practices, contract standards
and protections for elderly consumers.

Health-related claims, especially those
involving serious illnesses, must be closely
scrutinised, he said.

Saravanan advised Malaysians to treat free
screenings with caution, never sign packages
on the spot, keep personal devices in their
control and review contracts with family
before committing.

Consumers misled by wellness operators
can contact the National Consumer Complaints
Centre at 03-7877 1076 or 03-7865 3441, or visit
WWW.NCCC.0rg.my.

“When fear, manipulation and vague health
claims are used to extract money, especially
from the elderly, the system has failed.
Malaysia must close this regulatory gap before
more are harmed”
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Jualan dalam talian, siaran langsung
jualan memerlukan perhatian serius

SIBU: Majlis Tindakan
Pengguna Negara (MTPN)
Sarawak menegaskanbahawa
ekosistem jualan dalam
talian dan siaran langsung
jualan atau ‘live commerce’
kini memerlukan perhatian
serius berikutan peningkatan
publisiti mengelirukan serta
amalan pemasaran tidak
beretika yang menjejaskan
kestabilan pasaran.

Yang Dipertuanya Lucas
Lau berkata, walaupun ma-
joriti penggiat industri ter-
masuk pempengaruh (KOL)
dan penjual dalam talian
mengamalkan etika pernia-
gaan yang baik, masih wujud
segelintir kecil yang meng-
gunakan taktik keterlaluan
dan manipulasi semata-mata
untuk melariskan jualan.

“Segelintir ini ibarat nila
setitik yang bukan sahaja
menghakis kepercayaan
pengguna dan merosakkan
reputasi jenama, malah me-
ngancam kelestarian ekonomi
digital nmegara,” katanya
dalam Sesi Dialog
Rakan Strategik dan Pemain
Industri di sini, kelmarin.

Menurutnya, pempe-
ngaruh masa kini bukan
sekadar pencipta kandungan
tetapi menjadi rujukan dan
suri teladan kepada generasi
muda, khususnya Gen Z dan
Gen Alpha yang membesar
dalam dunia digital.

Justeru katanya, setiap
kandungan yang disampaikan
perlu mematuhi nilai etika
dan tanggungjawab sosial.

“Kandungan tidak beretika

CARI KESEPAKATAN: Lau (enam kanan) bersama agensi serta pemain industri yang terlibat pada
sesi dialog di Sibu, kelmarin.

boleh menjejaskan pemikiran
satu generasi. Tetapi jika
positif; iamampumembentuk
masadepan negara yang lebih
baik,” tegasnya.

MTPNmenekankanperlin-
dungan lebih menyeluruh
terhadap pengguna hanya
boleh dicapai dengan kerjasa-
ma eratantarakerajaan, orga-
nisasi pengguna, masyarakat
dan pihak industri digital.

Di peringkat kerajaan,
Suruhanjaya Komunikasi
dan Multimedia Malaysia
(MCMC) dan Kementerian
Perdagangan Dalam Negeri
dan KosSara Hidup (KPDN)
dilihat terus memperkukuh
aspek pengawalseliaan, ter-
masuk penyeragaman kan-
dungan dan tanggungjawab
platform digital.

MCMC turut memainkan
peranan sebagai ‘guardian’
kepada infrastruktur
komunikasi negara bagi
memastikan ruang digital

kekal selamat.

Sementara itu, MTPN
memberifokuskepada pemer-
kasaan pengguna melalui
pendidikan, bagi melahirkan
pengguna bijak yang mampu
menilai kredibiliti penjual,
mengesahkan maklumat
produk dan menghindari
pembelian impulsif.

Mereka turut mengalu-
alukan pempengaruh dan
penjual dalam talian yang
bertanggungjawab untuk
bekerjasama dengan agensi
tersebut.

Melalui mekanisme dialog
berstruktur katanya, MTPN
berharap dapat mengumpul
cadangan, isu dan pandangan
daripada barisan hadapan
industri.

Input langsung pemain
industri jelas L ucas, penting
untuk merangka dasar yang
adil yang bukan sahaja
melindungi pengguna, tetapi
turut memastikan keperluan

perniagaanyangsahdiimbangi
demi memacu pertumbuban
ekonomi digital negara.

Justeru katanya, sebagai
langkah ke hadapan, MTPN
mencadangkan agar penggiat
industri live commerce
mengikuti kursus berkaitan
etika penyiaran dan prosedur
operasi standard (SOP).

Pengetahuan profesional
ini menurutnya, mampu
meningkatkan mutu
penyampaian, mengelak
penularan maklumat palsu
dan memartabatkan mercka
sebagai golongan profesional
yang dihormati

“MTPN yakin hanya
melalui perkongsian tang-
gungjawab seluruh rantaian
ekosistem termasuk kerajaan,
platform, pempengaruh,
pernizgaan dan pengguna
mampu mewujudkan perse-
kitaran e-dagang yang lebih
sihat, telus dan progresif,”
katanya.
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Consumer group: High logistics costs putting S'wak economy at risk

THE cost of living in Sarawak
has reached a critical point,
necessitating strategic action and
more comprehensive interven-
tion from both federal and state
governments, an activist says.

Sarawak National Consumer
Action Council (MTPN) chairman
Lucas Lau (pic) stressed that the
issue was no longer a matter of
household expenditure but had
begun to seriously affect the
state’s economy.

“The people’s declining pur-
chasing power is placing pres-
sure on local businesses and sti-
fling economic growth,” he said
in a statement.

“If left unaddressed, the situa-

tion could widen the poverty gap
and threaten social stability
across communities in both
urban and rural areas.”

MTPN believes the root of the
problem lies in the state’s reli-
ance on long and costly logistics
chains.

“This has resulted in prices of
essential goods in Sarawak being
significantly higher than those in
Peninsular Malaysia,” Lau said.

“Existing restrictions on the
issuance of approved permits
have created market conditions
that lean towards a monopoly or
oligopoly.”

Lau said such conditions
directly restricted healthy

competition, making price stabi-
lisation difficult and ultimately
causing consumers to bear a
continuous burden.

“These long-standing issues
Tequire more extensive and com-
prehensive corrective measures,
beyond mere price controls.

“While we appreciate ongoing
efforts by Domestic Trade and
Cost of Living Ministry to stabi-
lise prices of essential goods,
including through initiatives
such as Jualan Rahmah and
Menu Rahmah, higher-level poli-
cy intervention is still needed.”

Lau stressed that MTPN was
committed to working closely
with the ministry in champion-
ing consumers’ rights and wel-
fare at grassroots level.

However, to resolve structural
and regional issues, he said

stronger intervention and sup-
port was required from bhoth fed-
eral and state governments.

“More targeted transport sub-
sidies must be introduced to
reduce high logistics costs and
ease the burden on both con-
sumers and traders.

“Secondly, the government
must significantly strengthen
domestic agricultural production
and local industries to reduce
dependence on imports.

“Price-monitoring at grassroots
level must also be reinforced
and refined to ensure policy
implementation is more trans-
parent and effective,” Lau said.

— By ANDY CHUA
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TARIKH TAJUK PAUTAN MEDIA
Tiada kes kekurangan isi ttps://thesun.my/berita/
26-Nov  |padu RON95 dikesan dalam | Teatan/tada-kes-kekurangan- THE SUN
emeriksaan KPDN isi-padu-ron95-dikesan-dalam-
P pemeriksaan-kpdn/
https://api.bharian.com.my/
Tiada kes kekurangan isi | oo 0508 000
26-Nov  |padu RON95 dikesan dalam|—; — BERITA HARIAN
emeriksaan KPDN tlada-kes-keku rangan-isi-
P padu-ron95-dikesan-dalam-
pemeriksaan-kpdn
https://
. - .hmetro.com.my/amp/
Tiada kes kekurangan isi S
26-Nov |padu RONO5 dikesan dalam| MU @KNIZ0ZBAIAZ91801)  haARIAN METRO
emeriksaan KPDN lada-kes-kekurangan-isi-
P padu-ron95-dikesan-dalam-
pemeriksaan-kpdn
https://
Tiada kes kekurangan isi |www.astroawani.com/berita
26-Nov  |padu RON95 dikesan dalam -malaysia/tiada-kes- ASTRO AWANI
pemeriksaan KPDN kekurangan-isi-padu-ron95-
dikesan-dalam-
https://majoriti.com.my/
KPDN sahkan tiada unsur | berita/2025/11/25/kpdn-
i penipuan selepas periksa sahkan-tiada-unsur-
26-Nov lebih 2,000 pam RON95 di | penipuan-selepas-periksa- MAJORIT]
seluruh negara lebih-2000-pam-ron95-di-
seluruh-negara
Tiada kes kekurangan isi | https://www.bernama.com/
26-Nov  |padu RON95 dikesan dalam bm/am/news.php? BERNAMA
pemeriksaan KPDN id=2494848
https:// https://www.malaysiakini.com/
26-Nov www.malaysiakini.com/ news/761639 MALAYSIA KINI
Tiada kes kekurangan isi https;//t.hesun'my/berita/
26-Nov  |padu RONO5 dikesan dalam feTRatan/tiada-kes-kekurangan: THE SUN

pemeriksaan KPDN

isi-padu-ron95-dikesan-dalam-
pemeriksaan-kpdn/
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No shortchanging of RON95

https://www.thestar.com.my/
news/nation/2025/11/25/no-

26-Nov found after nationwide shortchanging-of-ron95-found- THE STAR
checks, says ministry after-nationwide-checks-says-
ministry
https://www.thevibes.com/
All RON95 petrol dispensers|articles/news/116035/all-ron95-
26-Nov comply with measurement | petrol-dispensers-comply-with- THE VIBES
standards, Ministry confirms |measurement-standards-ministry
-confirms
BUDI95: 7,480 Permohonan _
26-Nov | Pengguna Bot Diterima Di | oS/ MAWW.Dernama.com) BERNAMA
Sarawak —
. ) https://
Dlllfli\lb%?g:véaal:‘asv’gs?apgll;n www.tvsarawak.my/2025/11/25/
26-Nov . yat dun-sarawak-5765-pemilik-bot-di TVS
terima manfaat Subsidi :
BUDI95 -sarawak-layak-terima-manfaat-
subsidi-budi95/
https://
BUDI95: 7,480 permohonan [www.utusanborneo.com.my/202
bot persendirian, bot pan- 5/11/25/budi95-7480-
26-Nov jang dikemuka setakat 19 | permohonan-bot-persendirian- UTUSAN BORNEO
November bot-panjang-dikemuka-setakat-
19-november
BUDI95 diperluas kepada |https://suarasarawak.my/budi95
26-Nov  |pemilik bot persendirian dan| -diperluas-kepada-pemilik-bot- SUARA SARAWAK
bot panjang persendirian-dan-bot-panjang/
https://
www.freemalaysiatoday.com/
Mydin martabat produk tem- category/bahasa/
26-Nov  |patan melalui kempen ‘Lokal| tempatan/2025/11/25/mvydin- FMT
Lagi Gempak martabat-produk-tempatan-
melalui-kempen-lokal-lagi-
gempak
Program Pasar Patuh ting- b h—:p.—‘?% lleti
katkan kesedaran peniaga www.borneodailybulletin.com/
26-Nov program-pasar-patuh-tingkatkan- BORNEO DAILY

kepentingan mematuhi un-
dang undang.

kesedaran-peniaga-kepentingan-
mematuhi-undang-undang/
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Jawi kerjasama dengan

https://

www.sinarharian.com.my/
article/758113/berita/semasa/

26-Nov |KPDN siasat kes 'disc brake'| = — SINAR HARIAN
guna simbol lucah Jawl-kerjasan?a-dengan-kpdn-
siasat-kes-disc-brake-guna-
simbol-lucah
https://
, , www.utusan.com.my/
26-Noy |2 peka DIsc Brake Motor|, . ional/2025/11/jawi-peka- UTUSAN
guna lambang luca disc-brake-motor-guna-
lambang-lucah/
https://
www.bharian.com.my/amp/
JAWI siasat jualan, berita/
26-Nov |penggunaan komponen mo-| kes/2025/11/1476193/jawi- BERITA HARIAN
tosikal bersimbol lucah siasat-jualan-penggunaan-
komponen-motosikal-
bersimbol-lucah
https://
. . malaysiaga-
26-Nov JAV;Lﬁ':f:;%Z’;’g?&aC’;ﬁrek rette.com/2025/11/25/iawi- | MALAYSIA GAZETTE
siasat-penjualan-brek-guna-
lambang-lucah/
. . . https://thereporter.my/jawi-
26-Nov Jﬁya\/iijlrisoatéllsllrjngjllaljcdaﬁc siasat-isu-tular-disc-brake-motor- THE REPORTER
imej-lucah/
Brek Motor Lakaran Kema- | https://therakyatinsight.com/
26-Nov luan Lelaki — JAWI, KPDN | brek-motor-lakaran-kemaluan- | THE RAKYAT INSIGHT
Buat Siasatan lelaki-jawi-kpdn-buat-siasatan/
https://
5,765 peminta pengempu |www.utusanborneo.com.my/202
26-Nov perau individu, panjai 5/11/25/5765-peminta- UTUSAN BORNEO
dikemendar nerima BUDI95 |pengempu-perau-individu-panjai
-dikemendar-nerima-budi95
No cases of RON95 volume | https://asianewstoday.com/no-
26-Nov | shortage detected in KPDN |cases-of-ron95-volume-shortage- ASIA NEWS
inspections detected-in-kpdn-inspections/
No Offences Of RON95 Fuel
26-Nov Volume Below https://www.bernama.com/en/ BERNAMA

Permissible Range Detected
In Inspections - KPDN

news.php?id=2495161
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https://malaysiagazette.com/2025/11/25/jawi-siasat-penjualan-brek-guna-lambang-lucah/
https://malaysiagazette.com/2025/11/25/jawi-siasat-penjualan-brek-guna-lambang-lucah/
https://malaysiagazette.com/2025/11/25/jawi-siasat-penjualan-brek-guna-lambang-lucah/
https://malaysiagazette.com/2025/11/25/jawi-siasat-penjualan-brek-guna-lambang-lucah/
https://malaysiagazette.com/2025/11/25/jawi-siasat-penjualan-brek-guna-lambang-lucah/
https://thereporter.my/jawi-siasat-isu-tular-disc-brake-motor-imej-lucah/
https://thereporter.my/jawi-siasat-isu-tular-disc-brake-motor-imej-lucah/
https://thereporter.my/jawi-siasat-isu-tular-disc-brake-motor-imej-lucah/
https://therakyatinsight.com/brek-motor-lakaran-kemaluan-lelaki-jawi-kpdn-buat-siasatan/
https://therakyatinsight.com/brek-motor-lakaran-kemaluan-lelaki-jawi-kpdn-buat-siasatan/
https://therakyatinsight.com/brek-motor-lakaran-kemaluan-lelaki-jawi-kpdn-buat-siasatan/
https://www.utusanborneo.com.my/2025/11/25/5765-peminta-pengempu-perau-individu-panjai-dikemendar-nerima-budi95
https://www.utusanborneo.com.my/2025/11/25/5765-peminta-pengempu-perau-individu-panjai-dikemendar-nerima-budi95
https://www.utusanborneo.com.my/2025/11/25/5765-peminta-pengempu-perau-individu-panjai-dikemendar-nerima-budi95
https://www.utusanborneo.com.my/2025/11/25/5765-peminta-pengempu-perau-individu-panjai-dikemendar-nerima-budi95
https://www.utusanborneo.com.my/2025/11/25/5765-peminta-pengempu-perau-individu-panjai-dikemendar-nerima-budi95
https://asianewstoday.com/no-cases-of-ron95-volume-shortage-detected-in-kpdn-inspections/
https://asianewstoday.com/no-cases-of-ron95-volume-shortage-detected-in-kpdn-inspections/
https://asianewstoday.com/no-cases-of-ron95-volume-shortage-detected-in-kpdn-inspections/
https://www.bernama.com/en/news.php?id=2495161
https://www.bernama.com/en/news.php?id=2495161

Over 5,700 boat applications

in S’'wak approved under

https://

www.theborneopost.com/2025/

11/25/over-5700-boat-
26-Nov Budi95 fuel scheme, says | applications-in-swak-approved- THE BORNEO POST
deputy minister under-budi95-fuel-scheme-says-
deputy-minister/
BUDI95: 7,480 Applications )
26-Nov From Boat Users In | (ipsi//www.bernama.com/en/ BERNAMA
Sarawak general/news.php?id=2494971
26-Nov Hb74804 5% HI¥EBUDIOS https://news.seehua.com/ SEE HUA
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