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TANGANI ISU TICKET SCALPING

Tiket G-Dragon dijual lima kali ganda

Johor Bahru: Perbinca-
ngan bagi mencari penye-
lesaian berhubung isu ti-
cket scalping atau ulat tiket
sesebuah konsert akan di-
adakan termasuk kemung-

kinan =~ membentangkan
rang undang-undang
(RUU) berkaitan.

Timbalan Menteri Ko-
munikasi, Teo Nie Ching
berkata, langkah itu perlu
dibuat berikutan aduan
yang diterima mendakwa
harga tiket konsert yang di-
jual semula mencecah se-
hingga lima kali ganda.

Menurutnya, isu berke-
naan timbul setiap kali ter-
dapat penganjuran konsert

artis antarabangsa terkenal
di negara ini.

“Kementerian Komuni-
kasi akan adakan satu per-
bincangan dengan Kemen-
terian Perdagangan Dalam
Negeri dan Kos Sara Hidup
(KPDN) untuk bincang apa
hala tuju (ticket scalping).

“Saya juga dimaklumkan
bahawa KPDN sedang
membuat kajian tentang
isu ini, ada kemungkinan
bahawa RUU akan diben-
tang tetapi bukan atas ka-
pasiti kementerian saya
dan saya tidak boleh buat
pengumuman.

“Kami buat perbinca-
ngan isu ulat tiket bukan
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sahaja dengan KPDN, tetapi
juga dengan pengurus aca-
ra dan syarikat tiket supaya
boleh cari penyelesaian pa-
ling sesuai diguna pakai di
negara ini,” katanya.
Beliau berkata demikian
selepas merasmikan Geran
Digital PMKS Madani
(GDPM) Festival 2025 pe-
ringkat Johor di Permas Ja-
ya di sini, semalam.
Menurut Nie Ching, isu
itu dilihat serius kerana
Malaysia kerap menganjur-
kan konsert besar menam-
pilkan artis antarabangsa
dan mendapat perhatian
peminat luar negara.
“Contoh konsert G-Dra-

gonbaru-baru ini, memang
ada aduan penjualan tiket
kerana permintaan me-
mang sangat-sangat tinggi.
Ticket scalping membeli
pada kuantiti yang banyak
dan menjual semula pada
harga jauh lebih tinggi.

“Aduan yang kami teri-
ma, contohnya Konsert
G-Dragon ada peminat
yang sanggup bayar lima
kali ganda (harga tiket).
Mereka sanggup kerana
memang nak datang sini
untuk tengok G-Dragon.

“Kita juga faham bahawa
ini isu ticket scalping yang
perlu diteliti oleh kemen-
terian,” katanya.
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Bincang kaedah tangani
isu ticket scalping

JOHOR BAHRU - Kementerian
Komunikasi akan mengadakan
perbincangan dengan
Kementerian Perdagangan
Dalam Negeri dan Kos Sara
Hidup (KPDN) berhubung isu
penjualan semula tiket konsert
pada harga berlipat ganda atau
ticket scalping yang semakin
membimbangkan sejak ke-
belakangan ini.

Timbalan Menteri
Komunikasi, Teo Nie Ching
berkata, KPDN kini sedang
menjalankan kajian berhubung
perkara itu termasuk ke-
mungkinan membentangkan
satu rang undang-undang ber-
kaitan.

“Bagaimanapun, saya tidak
boleh buat sebarang peng-
umuman bagi pihak mereka.

“Apapun, pihak
Kementerian Komunikasi juga
telah berbincang bukan saha-
ja dengan KPDN, malah de-
ngan penganjur acara dan
syarikat-syarikat tiket bagi

mencari penyelesaian paling
sesuai untuk isu ini,” katanya.

Nie Ching berkata demiki-
an pada sidang akhbar sem-
pena Program Geran Digital
PMKS Madani (GDPM),
Festival 2025 peringkat Negeri
Johor di Permas Jaya, pada
Ahad.

Beliau berkata, pihaknya
turut mempengerusikan satu
sesi perjumpaan bersama wa-
kil daripada KPDN serta
Suruhanjaya Komunikasi dan
Multimedia Malaysia (SKMM)
bagi membincangkan isu ticket
scalping.

“Isu ini sering timbul apa-
bila melibatkan konsert artis
antarabangsa berprofil tinggi
seperti G-Dragon yang me-
nyaksikan permintaan luar bia-
sa sehingga membuka ruang
kepada pihak tidak ber-
tanggungjawab menjual se-
mula tiket pada harga jauh
lebih tinggi daripada nilai asal,”
katanya.

Nie Ching (kiri) membuat pemeriksaan kesihatan di reruai sempena
Program GDPM, Festival 2025 pada Ahad.
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Bincang solusi
tangani isu penjualan
semula tiket
konsert mahal

KEMENTERIAN Komunikasi akan
mengadakan perbincangan dengan
Kementerian Perdagangan Dalam
Negeri dan Kos Sara Hidup (KPDN)
bagi mencari penyelesaian terhadap
isu penjualan semula tiket konsert
pada harga berlipat kali ganda atau
scalping yang semakin membim-
bangkan kebelakangan ini.

Timbalan Menteri Komunikasi Teo
Nie Ching berkata KPDN kini sedang
menjalankan kajian mengenai
perkara itu termasuk kemungkinan
membentangkan satu rang undang-
undang berkaitan isu berkenaan.

“Saya tidak boleh umumkan bagi
pihak mereka (KPDN) tetapi kami
dimaklumkan KPDN sedang meneliti
isu ini dan ada kemungkinan rang
undang-undang akan dibentang.

“Kementerian Komunikasi juga
telah berbincang bukan sahaja den-
gan KPDN malah bersama penganjur
acara dan syarikat-syarikat tiket bagi
mencari penyelesaian paling sesuai
untuk isu ini,” katanya pada sidang
media program Geran Digital PMKS
MADANI (GDPM) Festival 2025 per-
ingkat negeri Johor di Permas Jaya
pada Ahad.

Beliau berkata isu itu sering timbul
apabila melibatkan konsert artis
antarabangsa berprofil tinggi seperti
G-Dragon yang menyaksikan per-
mintaan luar biasa sehingga mem-
buka ruang kepada pihak tidak
bertanggungjawab menjual semula
tiket pada harga jauh lebih tinggi
daripada harga asal. -Bernama
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Govt mulls law to curb
concert ticket scalpers

JOHOR BARU: The government is
considering introducing a law to
address the growing problem of
concert ticket scalping, said
Deputy Communications Minis-
ter Teo Nie Ching.

She said the proposal was
among options being explored by
the Domestic Trade and Cost of
Living Ministry as a solution to
the issue.

Teo said the Communications
Ministry will hold discussions
with the Domestic
Trade and Cost of
Living Ministry to
address the prob-
lem.

She said com-
plaints had poured
in over tickets be-
ing resold at up to
five times their
original price, es-
pecially for inter-
national acts per-
forming in
Malaysia.

“This issue sur-
faces every time a
big-name interna-
tional artiste holds
a concert here.

“The Communications Min-
istry is also engaging event or-
ganisers and e-ticketing compa-
nies to find the most suitable so-
lution,” she said after launching
the Johor-level Madani MSME
Digital Grant Festival 2025 in Per-
mas Jaya here yesterday.

Citing the recent G-Dragon
concert, Teo said some fans paid
five times the face value due to
overwhelming demand, with
scalpers bulk-buying and re-
selling tickets at inflated prices.

She added that the Domestic
Trade and Cost Living Ministry

Teo Nie Ching

was studying the matter and that
lessons could be drawn from
countries which have imple-
mented anti-scalping legislation.

On a separate matter, Teo said
the Malaysian Communications
and Multimedia Commission
(MCMC) removed 2,033 adver-
tisements for products and ser-
vices not authorised by the
Health Ministry and other agen-
cies from the start of this year
until Aug 1.

She said the
move followed
2,283 complaints
received during
the period, with
such removals hav-
ing been carried
out since 2022.

“In 2022, MCMC
received eight
complaints and re-
moved all related
ads. In 2023, 439
complaints were
received and 390
ads were removed.

“In 2024, MCMC
received 3,312
complaints and
took down 1,643 unauthorised
online ads.”

Teo said her ministry works
closely with the Health Ministry
onsuch cases as the latter had the
necessary expertise.

“When we receive a complaint
from the Health Ministry, MCMC
will notify the social media plat-
form providers to take the adver-
tisement down if it is unautho-
rised.

“However, if a complaint is re-
ceived from the public we will
refer it to the Health Ministry for
verification before further action
is taken,” she said.
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KENANGAN: Teo (tengah) bersama tetamu yang hadir pada perasmian Program Geran Digital
PMKS MADANI (GDPM) Fest 2025 anjuran Suruhanjaya Komunikasi dan Multimedia (MCMC) di
Johor Bahru, semalam. — camba semama

Kementerian bincang solusi
tangani isu penjualan
semula tiket konsert mahal

JOHORBAHRU: Kemente-
rian Komunikasi akan men-
gadakan perbincangan den-
gan Kementerian Perdagan-
gan Dalam Negeri dan Kos
Sara Hidup (KPDN) bagi
mencari penyelesaian terha-
dapisu penjualansemula tiket
konsert pada harga berlipat
kali gandaatauscalping, yang
semakin membimbangkan
kebelakangan ini.

Timbalan Menteri Komu-
nikasi Teo NieChing berkata
KPDN kini sedang men-
jalankan kajian mengenai
perkara itu, termasuk ke-
mungkinan membentangkan
satu rang undang-undang
berkaitan isu berkenaan.

“Sayatidakbolehumumkan
bagi pihak mereka (KPDN)
tetapi kami dimaklumkan
KPDN sedang meneliti isu
ini dan ada kemungkinan
rang undang-undang akan
dibentang.

“Kementerian Komunikasi
juga telah berbincang bukan
sahaja dengan KPDN, malah
bersama penganjur acara
dan syarikat-syarikat tiket
bagi mencari penyelesaian
paling sesual untuk isu ini,”
katanya pada sidang media
program Geran Digital PMKS
MADANI (GDPM) Festival
2025 peringkat negeri Johordi
Permas Jaya di sini semalam.

Beliau berkataisuitu sering
timbul apabila melibatkan
konsert artis antarabangsa
berprofil tinggi seperti G-
Dragon, yang menyaksikan
permintaan luar biasa se-
hingga membuka ruang
kepada pihak tidak bertang-
gungjawab menjual semula
tiket pada harga jauh lebih
tinggi daripada harga asal.

“Misalnya, konsert G-
Dragon ada individu yang
sanggupmembayar sehingga
lima kali ganda harga tiket

(berbanding harga asal)
kerana mereka sangat minat
terhadap artis itu dan ingin
hadir ke konsert berkenaan,”
katanya.

Pada Jumaat lepas, Teo
mempengerusikan satu sesi
perjumpaan bersama wakil
daripada KPDN serta Suru-
hanjaya Komunikasi dan Mul-
timedia Malaysia (MCMC)
bagimembincangkan isu tiket
pada harga berlipat kali ganda
yang semakin menjejaskan
industri hiburan negara.

Beliau berkata sesi itu
diadakan bagi menyediakan
platform untuk menden-
gar pandangan dan cadangan
daripadaagensiterlibat secara
langsung dalam pemantauan
serta penguatkuasaan pen-
jualan tiket konsert, termasuk
mengambil contoh dari negara
lain vang telah melaksanakan
undang-undang berkaitan

ulat tiket. — Bernama
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‘Regulate digital trade fairly’

Experts: Proposed e-commerce law must safeguard buyers and sellers alike

By RAHIMY RAHIM
rahimyr@thestar.com.my

PETALING JAYA: The proposed
e-commerce law must strike a
balance between protecting con-
sumers and safeguarding traders
in the country’s fast-growing digi-
tal marketplace, say economists.

Geoffrey Williams said while
protection for e-commerce users is
vital to ensure confidence in the
digital market ecosystem, there
should be mechanisms to safe-
guard both users and traders in
terms of transactions, cybersecuri-
ty, personal data protection as well
as product and service quality.

“However, there must be a full
evaluation of the best approach to
avoid killing e-commerce with
over-regulation,” he said when
contacted yesterday.

On Saturday, the Domestic Trade
and Cost of Living Ministry held an
engagement session to review the

“There must be a
full evaluation of
the best approach
to avoid killing
e-commerce with
over-regulation.”
Geoffrey Williams
=== |

proposed e-commerce legislation
with representatives from the dig-
ital platforms, traders’ associa-
tions, consumer protection organi-
sations, legal experts and academ-
ics, among others.

Based on the ministry’s data,
online transactions remained the
highest category of complaints

between 2023 and 2024, involving
the sale of counterfeit goods, mis-
leading advertisements, use of
false identities by sellers, and dif-
ficulties in dealing with overseas
suppliers, particularly regarding
product returns and refunds.

The ministry proposed drafting
an e-commerce law anchored on
three main pillars - clearer indus-
try responsibilities, more effec-
tive enforcement, and compre-
hensive protection for consumers
and small traders.

Williams warned that regulat-
ing overseas suppliers could be
challenging unless the products
were sold through local plat-
forms.

“In the end, user awareness of
risks and exposing fake sites and
bad suppliers must also be
increased to provide market regu-
lation faster than regulatory
agencies.

“The Malaysia Digital Economy

Corp is developing and promoting
a standards system for e-com-
merce through the economy plat-
form and this can be an impor-
tant part of the mix in tackling the
problem,” he added.

Another economist, Assoc Prof
Dr Aimi Zulhazmi Abdul Rashid,
said the recently announced 13th
Malaysia Plan (13MP) underlined
Artificial Intelligence as a key
focus in the five-year plan.

“In fact, the Malaysia Digital
Economic Blueprint launched
earlier embeds a delivery-driven
governance framework and a
whole-of-nation approach involv-
ing partnerships between the rak-
yat, businesses and the govern-
ment,” he said.

The growth of e-commerce
transactions, he added, has been
exponential since the pandemic,
with new ways of doing business
across the supply chain intro-
duced and accepted as part of a

new lifestyle.

“Cross-border trade on micros-
cales, including digital banking
and digital insurance, introduces
borderless boundaries, creating
huge difficulties for the authori-
ties in law enforcement,” he
added.

Aimi Zulhazmi said scammers,
fraudulent products, services and
investments were among the
most common crimes reported,
with numbers growing rapidly
and putting tremendous pressure
on the authorities.

“The proposed e-commerce law
by the government is certainly a
step in the right direction and
must be supported if Malaysia
aspires to achieve the 13MP tar-
gets.

“The legislation, once approved,
can continue to be improved over
the years,” he said, adding that
the drafting of the law must
include all relevant parties.”
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https://
KPDN Sabah tumpas aktiviti [www.utusanborneo.com.my/202
11-Aug seleweng diesel bersubsidi | 5/08/08/kpdn-sabah-tumpas- UTUSAN BORNEO
aktiviti-seleweng-diesel-
https://
KPDN Sabah rampas sabahme-
11-Aug |16,180 liter diesel bersubsidi| dia.com/2025/08/08/kpdn- SABAH MEDIA
dalam serbuan di Kepayan | sabah-rampas-16180-liter-
diesel-bersubsidi-dalam-
https://sabahnews.com.my/
Penyelewengan Diesel Ber-| penyelewengan-diesel-
nilai RM34,000 Digagalkan, bernilai-rm34000-
11-Aug | \pDN Serbu Premis Tidak digagalkan-kpdn-serbu- SABAH NEWS
Berlesen di Kepayan premis-tidak-berlesen-di-
kepayan/
https://
Aktiviti seleweng diesel sub- newsa-
11-Aug sidi tumpas bahnews.com/2025/08/08/ SABAH NEWS
aktiviti-seleweng-diesel-
https://demisabah.com/
11-Aug pgrl:yljell\évsv’gr?sgrﬁrg%%sokﬁper kpdn-sabah-tumpaskan- DEMI SABAH
diesel subsiai penyelewengan-16000-liter-
diesel-subsidi/
https://
16,180 litres of diesel worth | www.dailyexpress.com.my/
11-Aug RM34,650 seized in news/264141/16-180-litres- DAILY EXPRESS
Kepayan raid of-diesel-worth-rm34-650-
seized-in-kepayan-raid/
https://
Ubah suai premis jadi stor www.bharian.com.my/
11-Aug |sorok barang tiruan, lengkap berita/ BERITA HARIAN
CCTV kes/2025/08/1430426/ubah-
suai-premis-jadi-stor-sorok-
https://
Stor rahsia simpan barang | www.sinarharian.com.my/
11-Aug tiruan di Jalan Petaling article/742479/berita/ SINAR HARIAN
terbongkar semasal/stor-rahsia-simpan-
barang-tiruan-di-jalan-
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7,000 unit barangan tiruan

https://www.utusan.com.my/
nasional/2025/08/7000-unit-

11-Aug | bernilai RM700,000 diram- barangan-tiruan-bernilai- UTUSAN
pas rm700000-dirampas/
https://
Syarikat dana emas tiada www.sinarharian.com.my/
SSM, dalang utama article/742530/berita/semasa/
11-Aug menyamar Datuk Seri - syarikat-dana-emas-tiada-ssm- SINAR HARIAN
JSJK dalang-utama-menyamar-datuk-
seri---jsik
https://www.buletintv3.my/
Penipuan dana emas, polis | nasional/penipuan-dana-
11-Aug rakam 40 keterangan emas-polis-rakam-40- T3
keterangan/
. https://
Guna Datuk Seri palsu, war- NUPS.//
11-Aug |is harta luar negara perdaya (\)’é%vé'/kisnn;?dg?urﬂ;rsnevr/foazlgﬁ KOSMO
mangsa 9 P
-waris-harta-luar-negara-
https://
Foreigner held www.dailyexpress.com.my/
11-Aug for alleged cooking oil scam |news/264121/foreigner-held DAILY EXPRESS
-for-alleged-cooking-oil-
" https://
11-Aug @TJ‘J ﬁtNACC?Li@ﬂ”ifﬁ@ www.themalaysianinsight.c | THE MALAYSIA INSIGHT
J7 AR AR RS om/index.php/chinese/
https://berita.rtm.gov.my/
nasional/senarai-berita-
Tiada komuniti di Sabah ter-| nasional/senarai-artikel/
11-Aug | pinggir daripada menerima | tiada-komuniti-di-sabah- RTM
barangan bersubsidi terpingqir-daripada-
menerima-barangan-
bersubsidi
https://
KPDN pastikan bekalan |www.utusanborneo.com.my
11-Aug keperluan sampai ke /2025/08/11/kpdn-pastikan- UTUSAN BORNEO
pedalaman Sabah bekalan-keperluan-sampai-
ke-pedalaman-sabah
https://api.bharian.com.my/
'Ulat' bolot tiket konsert artis berita/
11-Aug | antarabangsa terkenal, jual | nasional/2025/08/1431294/ BERITA HARIAN

semula harga 5 kali ganda

ulat-bolot-tiket-konsert-artis-

antarabangsa-terkenal-jual-

UNIT KOMUNIKAS| KORPORAT




Kementerian bincang solusi | https://www.bernama.com/
11-Aug |tangani isu penjualan semu- radio/news.php? BERNAMA
la tiket konsert mahal - Teo id=2455098
https://
Bincang cari solusi isu 'ticket| www.hmetro.com.my/amp/
11-Aug |scalping' konsert artis terke- | mutakhir/2025/08/1250598/ HARIAN METRO
nal bincang-cari-solusi-isu-
ticket-scalping-konsert-artis
https://
. . . |www.astroawani.com/berita
Kemen_tganan b|_ncang solusi -malaysia/kementerian-
11-Aug |tangani isu penjualan semu- bincana-solusi-tangani-isu- ASTRO AWANI
la tiket konsert mahal - Teo peniualan-semula-tiket-
konsert-mahal-teo-533581
https://berita.rtm.gov.my/
. . nasional/senarai-berita-
Kementerian bincang tan- nasional/senarai-artikel/
11-Aug gani isu penjualan semula kementerian-bincana- RTM
tiket konsert tangani-isu-penjualan-
semula-tiket-konsert
https://www.buletintv3.my/
Usaha tangani isu ‘ticket |nasional/usaha-tangani-isu-
11-Aug scalping’ akan dibincang ticket-scalping-akan- V3
dibincang/
https://
Kementerian Komunikasi www._astroawe_m_i.com/video/
11-Aug | KPDN bincang solusiisu kerﬂiﬁ?eﬁ.eénk'ﬂbﬁf'n‘?ﬁés. ASTRO AWANI
penjualan semula tikat kpdn-bincang-solusi-isu-
konsert mahal - .
penjualan-semula-tikat-
konsert-mahal-x9ohlca
https://
Kementerian Komunikasi WV\;V:UE:Z?;Z;;S;/EZ:’][;?W
11-Aug | bincang kaedah tangani isu nasional/kementerian- SINAR HARIAN
ticket scalping komunikasi-bincang-kaedah
-tangani-isu-ticket-scalping
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Malaysia to tackle concert

https://malaysiacorner.com/
story/malaysia-to-tackle-concert-

11-Aug ticket scalping with new ticket-scaloi th MALAYSIA CORNER
measures cket-scalping-with-new-
measures/r95145138
https://
11-Aug Govt to clamp down on con-| www.freemalaysiatoday.com/ FREE MALAYSIA TODAY

cert ticket scalping

category/nation/2025/08/10/
govt-to-clamp-down-on-concert-

Malaysia to tackle concert

https://thesun.my/malaysia-
news/malaysia-to-tackle-concert
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